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Our Mission
ProPublica exposes abuses of power and betrayals of the public trust by 
governments, businesses and other institutions, using the moral force of 
investigative journalism to spur reform through the sustained spotlighting 
of wrongdoing.

How We Work
As a nonprofit, ProPublica’s work is powered primar-
ily through donations. The vast bulk of the money we 
spend goes directly into world-class, award-winning 
journalism. We are committed to uncovering the 
truth, no matter how long it takes or how much it 
costs, and everything we publish is available for free 
on our site. We practice transparent financial report-
ing so donors know how their dollars are spent.

ProPublica regularly collaborates with other news 
organizations to report and publish our journalism, 
extending the reach of each story and maximiz-
ing impact.

Our local news initiatives include a growing team 
of journalists reporting from communities across the 
country, including a partnership with The Texas Tri-
bune. Our Local Reporting Network gives local news 
organizations, which have been particularly hard hit 
by the decline in local journalism, the opportunity to 
tackle big, yearlong investigative stories that are cru-
cial to their communities. Selected reporters work in 
and report to their home newsrooms while receiving 
extensive support and guidance from ProPublica.

Who We Are
We are an independent, nonprofit news organization 
that produces investigative journalism with moral 
force. Our journalists dig deep into important issues, 
shining a light on abuses of power and betrayals of 
the public trust. Our reporting has contributed to the 
passage of new laws; reversals of harmful policies and 
practices; and accountability for leaders at local, state 
and national levels.

ProPublica was founded in 2008 to fill a growing 
hole in journalism: Newsrooms are shrinking, and 
legacy funding models are failing. Deep-dive report-
ing like ours is slow and expensive, and investigative 
journalism is a luxury in many newsrooms today — but 
it remains as critical as ever to democracy and our 
civic life.

Today, over 15 years (and seven Pulitzer Prizes) later, 
ProPublica has built one of the largest investigative 
newsrooms in the country, with a team of more than 
150 editorial staffers — based in New York and working 
from state and regional offices in the Midwest, South, 
Southwest, Northwest, Texas, and Washington D.C. — 
entirely devoted to investigative reporting.
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Louisiana, which emits chloroprene. Kathleen Flynn, special 
to ProPublica.
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Investigative Journalism:  
The Last Bulwark of a Functioning Democracy
The 2024 annual report is a testament to our mission of using the moral force of investigative 
journalism to spur reform. Last year, our investigations uncovered abuses of power and systemic 
failures that jeopardize public trust and accountability. And our journalism inspired action. In 
this report you’ll see our impact at every scale, in state and federal policies, and at the kitchen ta-
ble. For instance, in 2024, the Department of Justice and eight states sued the maker of a rent-set-
ting software, and six of the nation’s largest landlords, following our 2022 investigation into how 
the software’s algorithm boosts profits. The lawsuit asserted that the software facilitated illegal 
price-fixing, reduced competition among landlords, and resulted in higher rents.

We are mindful that we may be entering a new era, one without precedent. There are far fewer 
guardrails in the second Trump presidency. The Supreme Court’s decision granting presidents 
immunity from prosecution for official acts and the return of Republican control of the Senate 
and the House, mean there will be few, if any, checks on the power of the president.

That leaves journalism. 
Independent reporting, particularly by nonprofits, is one of the last bulwarks of accountability 

right now. It is more critical than ever that news outlets refuse to bend a knee to power, to political 
or corporate pressure, or to the priorities of their owners and shareholders. Here at ProPublica, we 
can continue to be fearless because we answer to the public.

ProPublica’s work is powered primarily through donations. And a lot of our funding comes 
from our members (over 70,000 of you!). We have a policy of transparent financial reporting, 
issuing public annual reports that show the impact of our work, along with our annual financial 
statements. Supported by the public, our newsroom works in the public interest. We are not be-
holden to individual benefactors. Funders have no say in what we cover. No one, including our 
board and our donors, gets to see our stories until we publish.

ProPublica remains a beacon of accountability in an age where misinformation is pervasive 
and institutional trust is eroding. Our structure sets us apart from many of our media colleagues. 
Nonprofits aren’t beholden to a corporate owner, page views or advertisers. Our job is to give read-
ers an independent, verifiable account of what’s happening, and we bring the receipts to every 
story we publish. ProPublica’s independence enables us to report without fear or favor, following 
investigations wherever they lead.  

There is a critical need in this country for 
more independent, investigative journalism. 
The kind that demands accountability, pro-
tects the vulnerable and ensures that power-
ful institutions serve the public, not their own 
interests. The kind we have been producing 
for nearly two decades. In unprecedented 
times, we are ready to meet the moment.

https://www.propublica.org/article/realpage-lawsuit-doj-antitrustdoj-files-antitrust-suit-against-maker-of-rent-setting-algorithm
https://www.propublica.org/article/realpage-lawsuit-doj-antitrustdoj-files-antitrust-suit-against-maker-of-rent-setting-algorithm
https://www.propublica.org/article/justice-department-sues-landlords-alleged-price-fixing-realpage-rent
https://www.propublica.org/article/yieldstar-rent-increase-realpage-rent
https://www.propublica.org/article/yieldstar-rent-increase-realpage-rent
https://www.propublica.org/reports
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Growing to Meet the Moment: Our 5-year plan
ProPublica is proud to be one of the largest and most 
trusted nonpartisan, nonprofit investigative news-
rooms in the country. But in times like these, critical 
issues that need our attention outpace our capacity. 
There are more stories we need to tell.

In 2024, we began implementing an ambitious five-
year plan to strengthen ProPublica’s investigative jour-
nalism where it’s most needed. Our vision is to reimag-
ine how news is gathered and told — strengthening our 
national reporting, energizing local journalism and 
expanding our audience to grow into a truly national 
investigative news network that inspires change and 
drives accountability. Here are just some of the growth 
priorities we’ve set into motion in the last year: 

Boost National Reporting
We enhanced our national reporting by putting more 
resources toward critical beats with broad resonance 
— including democracy, health care, immigration and 
the environment. We also expanded our presence in 
Washington, D.C., with veteran journalist Ronnie Green 
leading a new bureau of investigative reporters assigned 
to cover politics and the federal government. Our deeply 
sourced team will bring ProPublica’s accountability lens 
to the enormous changes unfolding in Washington in 
a way that will make clear who’s benefiting and who’s 
being harmed. Reporters will be looking into structural 
issues within national and state government; federal 
agencies and policies; corporate accountability as it re-
lates to the government; and the implications for rule of 
law, environment, health care, education, immigration, 
business and foreign affairs, among other issues. 

Energize Local Journalism 
We launched a 50 State Initiative to strengthen local 
accountability reporting and news ecosystems nation-
wide. ProPublica has spent the past eight years refining 
our approach to local journalism, opening five hubs 
across the country and creating the Local Reporting 
Network to empower underresourced news outlets to 
pursue accountability reporting. So far, we have part-
nered with 85 local newsrooms around the country. 
And we’ve committed to support at least 10 new local 
projects a year through the end of 2029, launching in-
vestigations in all 50 states. We also recently created a 
sustainability desk that will provide continued support 
for LRN alumni. We can’t fill all of the gaps created by 
the withering media landscape, but ProPublica and 
its partners are making a very real difference in small 
towns and regions across the country.

Engage a Larger Audience 
We set an ambitious five-year goal of doubling our 
audience in order to reach more people and spur more 
impact. Over the last year, our audience team has 
been expanding and building out our infrastructure 
to reach new readers and broaden the demographics 
of our audience. We’ve attracted more than 2 mil-
lion followers on 11 social media sites. In 2024, we 
published over 70 unique short videos, which have 
received over 10 million views total across platforms. 
Views of ProPublica journalism across TikTok, In-
stagram and YouTube are up 73% compared to last 
year, helping us reach new demographics, including 
younger and more diverse audiences. 

Audience members at the December 2024 premiere of ProPublica’s feature documentary “Before A Breath.” The film was 
inspired by ProPublica’s groundbreaking reporting on the stillbirth crisis, which was a finalist for a 2023 Pulitzer Prize. Liz 
Moughon/ProPublica

https://www.propublica.org/topics/democracy
https://www.propublica.org/topics/health-care
https://www.propublica.org/series/the-new-immigration
https://www.propublica.org/topics/environment
https://www.propublica.org/atpropublica/propublica-hires-ronnie-greene-to-lead-washington-bureau
https://www.propublica.org/article/second-trump-presidency-issues-contact
https://www.propublica.org/article/second-trump-presidency-issues-contact
https://www.propublica.org/article/second-trump-presidency-issues-contact
https://www.propublica.org/atpropublica/propublica-announces-50-state-initiative-boosting-local-journalism-commitment
https://www.tiktok.com/@propublica
https://www.instagram.com/propublica/?hl=en
https://www.instagram.com/propublica/?hl=en
https://www.youtube.com/user/propublica
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Reporting Highlights
In 2024, ProPublica’s reporting spotlighted the systemic inequalities, 
policy failures and deceptive practices that pervade America’s health 
care system. And, as this annual report shows, many of these stories 
spurred action, with regulators introducing reforms and lawmakers 
taking steps to address the injustices we exposed.

Candace Fails holds a photograph of her daughter Nevaeh Crain, who died last year after seeking help from two 
hospitals for pregnancy complications. Danielle Villasana for ProPublica
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Shining a Light on Health Care Injustice 

Abortion Ban Consequences
ProPublica repeatedly uncovered the heartbreaking realities of restrictive abortion laws, break-
ing story after story that laid bare their life-threatening consequences. From the tragic death of 
Amber Thurman in Georgia to heart-wrenching accounts of women denied critical care during 
medical emergencies, our investigations illuminated the profound human cost of these poli-
cies. We exposed the chilling impact on medical professionals forced to choose between their 
oath and the law, the anguish faced by families caught in the crossfire, and the broader erosion 
of women’s health and autonomy. Through relentless reporting, we brought these hidden cri-
ses into the national spotlight, sparking urgent dialogue and calls for change.

Mental Health Care Failures
ProPublica has been exposing the systemic obstacles preventing millions of Americans from 
accessing essential mental health care. Our investigations uncovered the labyrinthine “ghost 
networks” that left patients searching in vain for care, and the devastating consequences for 
those unable to find help. Our reporting further revealed how insurers leveraged a patient’s 
progress as grounds to deny continued mental health coverage, often overruling therapists’ rec-
ommendations and leaving patients vulnerable to setbacks when treatment was abruptly cut 
off. ProPublica not only gave voice to those struggling in silence but also compelled policymak-
ers and regulators to confront a mental health system designed to deny rather than deliver care.

Deceptive Health Insurance Practices 
Over the last few years, ProPublica has revealed how health insurers systematically deny cov-
erage for critical treatments and prioritize cost savings over patient care. Our investigation 
exposed how a Cigna medical directors denied claims without ever opening patients’ files, 
relying instead on automated systems to reject requests en masse. Another report revealed 
how EviCore, a contractor for major insurers like UnitedHealthcare and Aetna, uses algorithms 
to manipulate approval rates for prior authorizations with lucrative contracts tied to cutting 
medical spending and a promised 3-to-1 return on investment for insurers. The impact of this 
series was seen in Michigan last year, where state regulators ultimately mandated that insurers 
cover proven cancer treatments previously denied to patients. By spotlighting these failures, 
our reporting forced a reckoning with an insurance system that too often prioritizes profits 
over people.

https://www.propublica.org/series/life-of-the-mother
https://www.propublica.org/article/georgia-abortion-ban-amber-thurman-death
https://www.propublica.org/article/abortion-doctor-decisions-hospital-committee
https://www.propublica.org/article/abortion-doctor-decisions-hospital-committee
https://www.propublica.org/article/nevaeh-crain-death-texas-abortion-ban-emtala
https://www.propublica.org/article/abortion-ban-deaths-report-ron-wyden
https://www.propublica.org/article/abortion-ban-deaths-report-ron-wyden
https://www.propublica.org/article/texas-abortion-ban-exceptions-deaths
https://www.propublica.org/series/americas-mental-barrier
https://www.propublica.org/series/americas-mental-barrier
https://www.propublica.org/article/ambetter-ghost-network-consequences
https://www.propublica.org/article/ambetter-ghost-network-consequences
https://www.propublica.org/article/mental-health-insurance-denials-patient-progress
https://www.propublica.org/article/biden-administration-strengthens-mental-health-care-protections
https://www.propublica.org/article/biden-administration-strengthens-mental-health-care-protections
https://www.propublica.org/article/cigna-medical-director-doctor-patient-preapproval-denials-insurance
https://www.propublica.org/article/cigna-medical-director-doctor-patient-preapproval-denials-insurance
https://www.propublica.org/article/cigna-medical-director-doctor-patient-preapproval-denials-insurance
https://www.propublica.org/article/evicore-health-insurance-denials-cigna-unitedhealthcare-aetna-prior-authorizations
https://www.propublica.org/article/michigan-insurance-must-cover-proven-cancer-treatments-priority-health
https://www.propublica.org/article/michigan-insurance-must-cover-proven-cancer-treatments-priority-health
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Indians was involved in the small loan he took out with a high interest rate. He filed for bankruptcy, 

but an LDF partner still hounded him to pay. Bob Croslin for ProPublica

Impact
The most important measure of our work is whether it has impact. We 
measure impact not in terms of audience size or honors, but in real-world 
changes to behaviors, policies or legislation. Our journalism in 2024 
spurred change in a number of important areas.
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A Tribal Lender Charging 800% APR 
Has Agreed to Stop Operating in 
Minnesota
The Lac du Flambeau tribe of Wisconsin has agreed 
to cease lending operations in Minnesota following 
a settlement with the state’s attorney general over 
its lending practices that charged Minnesotans be-
tween 200% and 800% annual interest. The civil suit 
alleged that the tribe’s interest rates violated state law, 
which caps annual percentage rates at 36% in many 
instances. The state also claimed LDF had violated 
statutes on consumer fraud, deceptive trade and false 
advertising. The move by Minnesota to cut off lending 
companies controlled by LDF comes after ProPubli-
ca reported that over the past decade, the tribe has 
grown to become one of the leading players in the 
tribal lending industry and built a lending empire on 
high-interest loans, relying on its sovereign rights to 
avoid state interest rate caps. In the consent decree, 
LDF’s top official denied the allegations but formally 
agreed to stop lending to people in Minnesota unless 
the tribe adheres to the state’s strict usury laws and 
other regulations, including licensing requirements.

DOJ Reaches Agreement With 
Wisconsin Sheriff’s Office to Improve 
Language Access Services
The Dane County Sheriff ’s Office in Wisconsin has 
agreed to make a series of reforms meant to ensure 
that residents who speak little or no English can get 
the services they need. The agreement with the U.S. 
Department of Justice resolves a civil rights inquiry that 
followed 2023 ProPublica reporting on how the sheriff’s 
office had mistakenly blamed an immigrant worker for 
his 8-year-old son’s death on a dairy farm in 2019. Our 
reporting revealed that a language barrier between the 
worker and a sheriff’s deputy had led to the misunder-
standing. As part of the agreement, Dane County said 
it will finalize a language access policy that includes 
staff training, quality controls and outreach initiatives. 
Our reporting shined a light on the dangerous work-
ing conditions and lack of protections for dairy farm 
workers and has led to other reforms, including an $8 
million fund for farmworker housing in Wisconsin and 
measures to improve access to government services for 
people who don’t speak English.

Business and Labor

The LDF Business Development Corp.’s office in Lac du Flambeau, Wisconsin, is the home base for the tribe’s national lending 
operations. Tim Gruber, special to ProPublica

https://www.propublica.org/article/minnesota-ag-ellison-lac-du-flambeau-tribal-lending-settlement
https://www.propublica.org/article/wisconsin-lac-du-flambeau-tribe-predatory-lending-lawsuit-sovereign-immunity
https://www.propublica.org/article/wisconsin-lac-du-flambeau-tribe-predatory-lending-lawsuit-sovereign-immunity
https://www.propublica.org/article/wisconsin-lac-du-flambeau-tribe-lending-brian-coughlin-bankruptcy-lawsuit
https://www.propublica.org/article/dane-county-wisconsin-doj-sherrif-dairy-farms-language-civil-rights
https://www.propublica.org/article/dane-county-wisconsin-doj-sherrif-dairy-farms-language-civil-rights
https://www.lep.gov/sites/lep/files/media/document/2024-09/Dane-County-MOU-Final.pdf
https://www.propublica.org/article/wisconsin-dane-county-immigrant-housing-dairy-farms
https://www.propublica.org/article/wisconsin-dane-county-immigrant-housing-dairy-farms
https://www.propublica.org/article/wisconsin-dane-county-immigrant-housing-dairy-farms
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Proposed Wage Theft Legislation 
Would Strip Violators of Their Ability 
to Do Business in New York
New York lawmakers proposed three new bills in 
January 2024 to combat wage theft violations in re-
sponse, in part, to reporting by ProPublica and Local 
Reporting Network partner Documented that re-
vealed rampant wage theft in New York and the state’s 
failure to protect workers. By analyzing data obtained 
from the U.S. and New York Labor department, we 
found that more than 127,000 New Yorkers had been 
victims of wage theft during a recent five-year period, 
and that the New York State Department of Labor was 
unable to recover $79 million in back wages owed to 
the workers.

 

Senate Investigation “Casts Fresh 
Doubt” About the Validity of Harlan 
Crow’s Yacht Tax Deductions
A key congressional committee pressed billionaire 
Harlan Crow for answers after investigators turned up 
additional evidence they say shows that he misrepre-
sented his yacht as a business to score a tax break. Pro-
Publica reported in 2023 that Crow had taken millions 
in questionable tax deductions related to his yacht. 
The inquiry is part of the congressional investigations 
of Supreme Court Justice Clarence Thomas’ gifts from 
billionaires, which were prompted by our 2023 bomb-
shell reporting into undisclosed gifts to justices from 
wealthy political donors. Crow’s office responded with 
a statement that said “Mr. Crow engages professional 
accounting firms to prepare his tax returns and com-
plies with tax law in good faith. Any suggestion to the 
contrary is baseless and defamatory.”

A rally in front of the office of the New York State Department of Labor in lower Manhattan in October 2022. Proposed legislation 
would bolster the power of state agencies to crack down on wage theft. Marcus Baram/Documented

https://www.propublica.org/article/wage-theft-law-new-york-violators-doing-business
https://www.propublica.org/series/waiting-on-paychecks
https://www.propublica.org/article/senate-probe-casts-doubt-harlan-crow-yacht-tax-deductions
https://www.propublica.org/article/senate-probe-casts-doubt-harlan-crow-yacht-tax-deductions
https://www.propublica.org/article/harlan-crow-slashed-tax-bill-clarence-thomas-superyacht
https://www.propublica.org/series/supreme-court-scotus
https://www.propublica.org/series/supreme-court-scotus
https://www.propublica.org/series/supreme-court-scotus
https://www.documentcloud.org/documents/24408679-statement-from-the-office-of-harlan-crow/
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Customer Service Company Will  
Pay $2M to Workers to Settle Lawsuit 
Over Pay Practices
In March 2024, we reported that Arise Virtual Solu-
tions, a work-at-home customer service company, will 
pay $2 million to workers in the District of Columbia 
to settle a lawsuit alleging the company failed to pay 
minimum wage and overtime. The company, which 
did not admit to wrongdoing, will pay an additional 
$940,000 to the District of Columbia in civil penal-
ties and stop operating there. The lawsuit by the D.C. 
attorney general was sparked by a 2020 ProPublica in-
vestigation into the secretive world of work-at-home 
customer service that proliferated during the pan-
demic. Our reporting showed how Arise helped major 
corporations like Comcast and Disney shed labor 
costs by outsourcing customer service to a vast net-
work of agents who work as independent contractors, 
who don’t have the right to minimum wage, overtime 
and other legal protections provided to employees.

Sports Team Owners Face New 
Scrutiny From IRS Over Tax Avoidance
The IRS launched a campaign to examine whether 
wealthy taxpayers are violating the law when using 
their ownership of sports teams to save millions in 
taxes. The initiative comes after ProPublica, drawing 
on leaked IRS data, revealed how billionaire team 
owners often report incomes for their teams that are 
vastly lower than their real-world earnings. Our 2021 
reporting showed how the U.S. tax code allows team 
owners to deduct almost the entire purchase price of 
the business against their income. This allows owners 
to pay lower tax rates than their millionaire players — 
and often lower even than the rates paid by the work-
ers who staff their stadiums.

FTC Orders Maker of TurboTax to 
Cease “Deceptive” Advertising
In January 2024, the Federal Trade Commission or-
dered the maker of TurboTax to stop what it called 
years of widespread deceptive advertising for “free” 
tax-filing software. The order was accompanied by 
a 93-page opinion that harshly criticized Intuit, the 
Silicon Valley company behind TurboTax. The order 
capped off a process that started four years earlier 
when the FTC launched an investigation in response 
to a series of ProPublica stories documenting Intuit’s 

STAFF SPOTLIGHT

Last year, I focused on how design can shape 
the way people experience a story. For the 
“Why I Left the Network” story, that meant 
creating a visual metaphor to show the impact 
of mental health providers dropping out of 
insurance networks. Across projects, my goal 
as a designer is to clarify the narrative without 
competing with it. None of it happens alone. 
Every project is a close collaboration, working 
with editors and reporters to make our stories 
more engaging and accessible. 

 —Zisiga Mukulu,  
     Interactive Story Designer        

https://www.propublica.org/article/arise-work-at-home-customer-service-settle-lawsuit
https://www.propublica.org/article/arise-work-at-home-customer-service-settle-lawsuit
https://www.propublica.org/article/meet-the-customer-service-reps-for-disney-and-airbnb-who-have-to-pay-to-talk-to-you
https://www.propublica.org/article/meet-the-customer-service-reps-for-disney-and-airbnb-who-have-to-pay-to-talk-to-you
https://www.propublica.org/article/sports-team-owners-face-new-scrutiny-from-irs-over-tax-avoidance
https://www.propublica.org/article/the-billionaire-playbook-how-sports-owners-use-their-teams-to-avoid-millions-in-taxes
https://www.propublica.org/article/the-billionaire-playbook-how-sports-owners-use-their-teams-to-avoid-millions-in-taxes
https://www.propublica.org/article/ftc-intuit-turbotax-cease-deceptive-advertising-free-filing-taxes
https://www.ftc.gov/system/files/ftc_gov/pdf/d09408_commission_opinion_redacted_public.pdf
https://www.propublica.org/article/the-ftc-is-investigating-intuit-over-turbotax-practices
https://www.propublica.org/series/the-turbotax-trap
https://projects.propublica.org/why-i-left-the-network/
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ad tactics. Our reporting revealed how millions of 
Americans were systematically tricked into paid tax 
preparation products even though they were eligible 
to file for free through a government-sponsored pro-
gram. Over the years, our reporting also led to an in-
vestigation by state attorneys general that resulted in 
a $141 million settlement with Intuit and the develop-
ment of an experimental online tool that would allow 
Americans to file taxes directly with the IRS for free. 
In a statement, Intuit said it planned to appeal the 
order in federal court. “There is no monetary penalty 
in the FTC’s order, and Intuit expects no significant 
impact to its business,” the statement said, adding 
that the company “has always been clear, fair, and 
transparent with its customers.”

Senator Slams Gun Industry 
Sharing of Customer Data 
With Political Operatives
In October 2024, we revealed how for years, America’s 
most iconic gun-makers, including Smith & Wesson 
and Remington, handed over hundreds of thousands 
of names, addresses and other private data — without 

customer knowledge or consent — to the National 
Shooting Sports Foundation, which then entered the 
details into what would become a massive database. 
The database was used to rally gun owners’ electoral 
support for the industry’s candidates running for the 
White House and Congress. Weeks after the story pub-
lished, Sen. Richard Blumenthal, D-Conn., criticized 
the gun industry for secretly collecting personal in-
formation from firearm owners for political purposes, 
calling it an “invasive and dangerous intrusion” of 
privacy and safety. Blumenthal, who chairs a Senate 
subcommittee on privacy, questioned the legality of 
the “covert program” in a letter sent to the NSSF. Our 
reporting into this clandestine sharing of gun buyers’ 
identities marks a significant departure for an indus-
try that has long prided itself on thwarting efforts to 
track who owns firearms in America. In a statement, 
the NSSF defended its data collection and said any 
suggestion of “unethical or illegal behavior is entirely 
unfounded.” The gun industry companies either did 
not respond to ProPublica or declined to comment, 
noting they are under different ownership today and 
could not find evidence that customer information 
was previously shared.  

Sen. Richard Blumenthal. Photo illustration by ProPublica. Ukrinform/NurPhoto via Getty Images.

https://www.propublica.org/series/the-turbotax-trap
https://www.propublica.org/series/the-turbotax-trap
https://www.propublica.org/article/turbotax-tricked-customers-into-paying-to-file-taxes-now-several-states-are-investigating-it
https://www.propublica.org/article/turbotax-tricked-customers-into-paying-to-file-taxes-now-several-states-are-investigating-it
https://www.propublica.org/article/intuit-will-pay-millions-to-customers-tricked-into-paying-for-turbotax
https://www.propublica.org/article/irs-income-taxes-free-file-turbotax-intuit
https://www.intuit.com/blog/news-social/intuit-responds-to-u-s-federal-trade-commissions-flawed-decision/
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Uvalde City Officials Release Shooting 
Records That Provide New Details, 
Reaffirm Previous Reporting
In August 2024, city officials in Uvalde, Texas, released 
police video, audio, texts and emails that offered new 
details into the 2022 Robb Elementary School shooting 
while also largely reaffirming reporting from our col-
laboration with The Texas Tribune and FRONTLINE 
about law enforcement’s failure to engage a gunman 
who killed 19 children and two teachers. The release 
was the first major disclosure of documents by a gov-
ernment agency involved in the flawed response to the 
school shooting. It was part of a settlement agreement 
following a yearslong legal battle involving nearly 
two dozen news outlets, including ProPublica and 
the Tribune. The news organizations filed the lawsuit 
after government agencies denied public information 
requests that sought records that would bring more 
clarity to law enforcement’s more than one-hour delay 
in confronting the shooter. Three other government 

agencies — the Texas Department of Public Safety, the 
Uvalde Consolidated Independent School District and 
the Uvalde County Sheriff’s Department — continue 
fighting the release of records.

New Utah Law Prioritizes Child Safety 
in Custody Courts
Following ProPublica’s reporting on Utah courts’ 
handling of custody cases involving allegations of 
violence, Utah Gov. Spencer Cox signed into law a 
bill in March 2024 that aims to prioritize child safety 
in custody courts. The new law codifies parts of the 
federal Violence Against Women Act and mandates, 
among other things, that judges deciding custody 
first consider risks to the child’s safety. Our reporting 
revealed instances where judges had ordered chil-
dren to participate in so-called reunification therapy 
with fathers who had been accused of abusing them. 
The new law will limit the use of reunification ther-
apies and increase scrutiny of expert witnesses in 
such cases.

Children and Families

Law enforcement stands outside of Robb Elementary School in Uvalde on the day of the shooting in 2022. Pete Luna/Uvalde 
Leader-News
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Above: A strip of wood that was laser etched in the Pierceton Woods vocational program area. The Indiana Department of Child 
Services continued sending boys to the facility even after hearing reports of abuse there. Kelly Wilkinson/IndyStar

Right: While working as a youth treatment specialist at Pierceton Woods Academy in Indiana, Alexandra Chambers pushed to 
make sure an abuse allegation was reported to the Department of Child Services. Shelby Tauber for ProPublica

Indiana Enacts Law to Allow State 
Child Services to Investigate More 
Abuse Claims at Youth Centers
Following a ProPublica-IndyStar investigation that 
uncovered more than two dozen allegations of sex-
ual abuse or inappropriate behavior by employees 
at Pierceton Woods Academy, an Indiana residential 
treatment center for boys, Gov. Eric Holcomb signed 
into law legislation intended to increase oversight and 
curb abuse at these kinds of facilities. Our 2023 inves-
tigation found that the Indiana Department of Child 
Services failed to investigate some of the abuse alle-
gations at the academy, and that the staff and man-
agers at the center repeatedly ignored signs of abuse. 
Pierceton Woods CEO Tim Smith has denied failing to 
protect minors from sexual abuse. In an email, com-
pany spokesperson Curtis Smith, who is not related 
to Tim Smith, said, “The reason we supported this 
bill from the beginning is that we serve, support, and 
treat all our residents with unconditional respect, and 
always have.” 

https://www.propublica.org/article/indiana-pierceton-woods-academy-abuse-allegations-teens
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More States Allow Child Support 
Payments to Reach Children
Since we reported in 2021 that child support payments 
totaling $1.7 billion annually were redirected into 
state coffers, at least six states have rewritten their 
laws and policies to allow that money to flow directly 
to children. Our investigative series examining child 
welfare across the Southwest found that states were 
seizing child support headed to families as reimburse-
ment for the mother having received welfare. New 
Mexico, where we focused our reporting, changed its 
law shortly after our story was published. As of May 
2024, an additional five states — Wyoming, Illinois, 
Michigan, Vermont and California — will now see 
more child support going to children. 

Thailand Bans Advertising for  
Toddler Milk
New regulations in Thailand will force baby formula 
companies to stop advertising for so-called toddler milk, 
which experts say can contribute to growing obesity and 
other health problems among the nation’s children. The 
action follows a ProPublica investigation that revealed 
how U.S. trade officials worked to weaken Thailand’s 
last major attempt to ban such advertising, in 2017. Pro-
Publica documented roughly two dozen interventions 
around the globe where the U.S. government used its 
muscle to advance the interests of large baby formula 
companies, often undermining public health measures 
like marketing bans. Health officials and activists say 
formula advertising can mislead parents and even 
prompt mothers to abandon breastfeeding, depriving 
children of a range of health protections.

Alyssa Davis, a mother living in Albuquerque, New Mexico, applied for public assistance for herself and her son Zeppelin. Adria 
Malcolm for ProPublica
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After Mass Dismissals in Anchorage, 
Alaska Officials Step in to Help 
Prosecute Crimes
Alaska officials announced plans to help Anchorage 
city prosecutors take criminal cases to trial days after 
we reported that the municipality dropped hundreds 
of cases due to insufficient staffing of prosecutors. 
With Local Reporting Network partner Anchorage 
Daily News, we reported that from May 1 through 
Oct. 2, the Anchorage municipal prosecutor’s office 
dismissed more than 930 misdemeanor criminal 
cases because the state’s 120-day deadline to bring 
defendants to trial had expired or was about to ex-
pire. Those cases included hundreds of defendants 
charged with serious crimes, including domestic vi-
olence. The state offered to send up to 10 prosecutors 
to Anchorage to aid the city government, and over 
the next six months, the two governments planned to 
work together to stem the wave of dismissals.

Soldiers Charged With Violent Crimes 
Will Now Face More Scrutiny Before 
They Can Simply Leave the Army
As of April 2024, the U.S. Army no longer allows military 
commanders to decide on their own whether soldiers 
accused of certain serious crimes can leave the service 
rather than go on trial. The decision came one year af-
ter ProPublica, The Texas Tribune and Military Times 
published an investigation that revealed how hundreds 
of soldiers charged with violent crimes were adminis-
tratively discharged instead of facing a court-martial. 
We found that more than half of the 900 soldiers who 
were allowed to leave the Army in the previous decade 
rather than go to trial had been accused of violent 
crimes, including sexual assault and domestic violence. 
Choosing to handle such cases administratively instead 
of through the courts has allowed soldiers to escape po-
tential legal consequences: Those who may have been 
convicted of sexual assault would not have to register 
as sex offenders, and those who could have been found 
guilty of domestic abuse would not be subject to federal 
restrictions prohibiting them from owning firearms.

Criminal Justice

Municipal attorney Tyler Wright, right, at the Boney Courthouse in Anchorage, Alaska in September 2024. Wright handled the 
dismissal of dozens of city misdemeanor cases at weekly hearings before he left municipal court to enter a private practice. Loren 
Holmes/Anchorage Daily News
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Michigan Lawmakers Working to Fix a 
Program That Failed to Compensate 
the Wrongfully Convicted
In March 2024, Michigan legislators introduced a bill 
that would substantially reform the Wrongful Impris-
onment Compensation Act, the focus of a ProPublica 
investigation published earlier in the year. The act 
established a fund seven years ago to help wrongfully 
convicted people rebuild their lives, but our reporting 
found that narrow criteria and confusion over eligibil-
ity requirements have resulted in delays in compen-
sation, partial settlements or even complete denials 
— undermining the intent to help correct an injustice 
for these former prisoners.

Maryland Is on Track to Process  
a Nearly 50-Year-Old Backlog of  
Rape Kits
Maryland was on track to process one of the country’s 
oldest backlogs of untested rape evidence by the end 
of 2024, following new laws that expedited the test-
ing of over 1,400 cases dating back to 1977. The old 
samples weren’t considered part of the state’s official 
backlog of untested rape kits, which are subject to 
legal protections and speedy-processing require-
ments, and they were in danger of being destroyed 
until ProPublica exposed this gap in our “Cold Jus-
tice” series, prompting a new law that brought them 
under the umbrella of sexual assault kits. Our 2021 
reporting told the extraordinary story of a doctor 
who began quietly preserving DNA evidence from 

Men who were wrongfully convicted — from left, Anthony Legion, Darrell Siggers, Ramon Ward and Eric Anderson — stand in front 
of a crowd during the Organization of Exonerees Gala and Fundraiser at Huntington Tower in Detroit in October 2023. In March 
2024, Anderson testified for a bill to reform the Wrongful Imprisonment Compensation Act. Sarahbeth Maney/ProPublica
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rape victims, starting in the 1970s, years before po-
lice began to preserve forensic DNA. Decades later, 
Baltimore police began using the samples, one at a 
time, to connect cases, reshape conventional wisdom 
about rapists and solve more than 80 cold cases. This 
included securing a confession to a 1983 murder after 
ProPublica’s reporter asked police about the results of 
her investigation. Following our reporting, Maryland 
extended legal protections to these samples and es-
tablished a new tracking system for survivors to check 
their case status, and it is now considered one of 20 
states to achieve “full legislative rape kit reform.”

Medical Examiner, Whose Testimony 
Helped Convict a Man in 2004 of 
Killing His Baby, Now Says He Was 
Wrong
Former Nashville medical examiner, Dr. Bruce Levy 
has recanted his testimony that helped convict Russell 
Maze of murdering his infant son 24 years ago, now 
stating there was no evidence of shaken baby syn-
drome and that the child’s death in 1999 was likely due 
to natural causes. Levy’s testimony was crucial in con-
victing Maze, who continues to serve a life sentence in 
prison for the alleged crime. Levy’s recantation follows 
a ProPublica and New York Times Magazine investiga-
tion that examined new scientific evidence suggesting 
the child died from an undiagnosed medical condition 
rather than abuse. That evidence first came to light 
when the Nashville district attorney’s office, through 
its conviction-review unit, began reinvestigating the 
case in 2023. Our reporting explored the challenges 
in overturning convictions, even when prosecutors 
themselves determine that the underlying evidence 
no longer stands up to scrutiny. The case is now before 
the Tennessee Court of Criminal Appeals, which must 
decide whether to remand it back to the trial court for 
reconsideration based on this new evidence.

NYPD Restores Thousands of Missing 
Records but Removes Case Numbers 
From Its Discipline Database
The New York Police Department restored more than 
2,000 previously missing discipline records to its 
public database of uniformed officers in June 2024, 
weeks after a ProPublica report revealed data reliabil-
ity issues that dogged the site for almost two years. 
Three years after the NYPD launched its database to 

Russell Maze holds his newborn son, Alex, in the neonatal 
intensive care unit at Baptist Hospital in Nashville, 
Tennessee, on March 25, 1999. Photo illustration by Andrea 
Wise/ProPublica. Source image: Courtesy of Kaye Maze.

SUPPORTER FEEDBACK

ProPublica is one of the only news agencies 
I see that is clearly, consistently and bravely 
investigating US politics and situations. You 
are holding our public servants accountable 
to the truth, and that is a commendable 
thing on any day, but is most especially 
important now. Thank you.

 —ProPublica donor in  
     New Mexico        
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allow citizens to look up officers’ discipline records, 
we found that the information routinely disappears 
from the system, obscuring the misconduct histories 
for officers of all ranks, including its most senior uni-
formed officer. As part of our reporting scrutinizing 
the NYPD’s broader discipline process, we separately 
revealed how the NYPD commissioner secretly buried 
dozens of discipline cases involving NYPD officers, 
ensuring that those cases would never appear in the 
online database.

New York Lawmakers Call for  
Police Commissioner to Be Stripped 
of Power to Bury Brutality Cases
New York City lawmakers have called for the NYPD 
police commissioner to be stripped of his power 
to bury officer misconduct cases. And the Office of 
the Inspector General for the NYPD has launched 
an investigation into the commissioner’s use of the 
practice, known as “retention.” The actions come in 
response to our reporting in June 2024 that revealed 
how then-Commissioner Edward Caban exercised 
this little-known authority to prevent dozens of 

cases of alleged abuse from getting a public hearing, 
often resulting in no discipline for officers. Our re-
porting found that Caban, appointed to the position 
in 2023 by Mayor Eric Adams, retained far more cases 
than his predecessors, preventing those of more than 
50 officers from going to trial in his first year in office. 
Caban has defended his use of retention, putting out 
a five-page statement in the wake of ProPublica’s 
investigation saying that his actions were “in com-
pliance” with the memorandum of understanding. 
Adams also said he supported Caban’s handling of 
officer discipline.

DOJ Reverses Position on Baltimore 
Man’s Conviction
In February 2024, we published an article detailing 
the contradictory prosecutions presented by the De-
partment of Justice in the case of a Baltimore man 
convicted of being a felon in possession of a firearm 
even though the DOJ separately prosecuted a detec-
tive for planting the gun. Two days later, the DOJ 
reversed its previous position and conceded that the 
Baltimore man’s conviction should be thrown out. 

Former New York Police Department Commissioner Edward Caban. Lev Radin/Sipa USA via AP Images
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Education

Idaho Legislature Approves 
$2 Billion for School Repairs
Spurred by our reporting, Idaho lawmakers approved 
$2 billion for school districts to repair and replace 
aging and overcrowded buildings — an amount they 
said would mark the largest investment in school fa-
cilities in state history. ProPublica and Local Reporting 
Network partner Idaho Statesman revealed that Idaho 
spends less, per student, on schools than any other 
state, and that restrictive policies created a funding 
crisis that’s left rural schools with collapsing roofs, 
deteriorating foundations and freezing classrooms. 
Citing our reporting, Idaho Gov. Brad Little announced 
in his 2024 State of the State address that he wanted to 
make funding for school facilities “priority No. 1.” The 
new bill will redirect $500 million from other programs 
in addition to providing new funding, bringing the 
total value to $2 billion over 10 years. In May 2024, we 
reported that the Salmon School District in Central Ida-
ho will finally get a new school after failing for decades 
to pass around a dozen bonds to replace its dilapidated 
schools. Our reporting last year highlighted the school 

district as an example of Idaho’s restrictive policies as 
one of two states that require two-thirds of voters to 
support a bond in order to fund school repairs. 

School District Agrees to Reform How 
It Disciplines Disabled Students
An Illinois school district that had the nation’s highest 
student arrest rate in the country has agreed to re-
form how it disciplines students with disabilities. The 
agreement with the U.S. Department of Education will 
end a federal civil rights investigation into the Four 
Rivers Special Education District that was launched 
in response to a 2022 ProPublica and Chicago Tribune 
investigation. Our reporting found that the Garrison 
School for students with disabilities turned to po-
lice with stunning frequency to discipline students, 
resulting in the highest arrest rate of any district in 
the country. In one recent year, half of the students 
at the Garrison School were arrested. In announcing 
the agreement, the Education Department’s Office for 
Civil Rights said it found that Garrison routinely sent 
students to police for noncriminal conduct that could 
have been related to their disabilities — something ex-

Amara Harris fist bumps her attorney, Juan Thomas, in August 2024 after being found not liable for the theft of AirPods at 
Naperville North High School in Illinois. Taylor Glascock, special to ProPublica
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plicitly prohibited by federal law.  Four Rivers District 
Director Tracey Fair did not comment on the agree-
ment or respond to questions from ProPublica about 
plans to help students going forward. She previously 
told the Tribune and ProPublica that administrators 
call police only when students are being physically ag-
gressive or in response to “ongoing” misbehavior. Fair 
signed the civil-rights agreement.

Illinois’ AG Said It’s Illegal for Schools 
to Use Police to Ticket Students
In yet another impact stemming from our 2022 investi-
gation, “The Price Kids Pay,” the Illinois attorney gen-
eral has declared that the practice of school districts 
asking police to ticket misbehaving students — still 
being used across the state — is illegal and should stop. 
The attorney general’s office, which had been investi-
gating student ticketing in one of Illinois’ largest high 
school districts, found that Township High School Dis-
trict 211 in Palatine broke the law when administrators 
directed police to fine its students for school-based 
conduct, and that the practice had an “unjustified 
disparate impact” on Black and Latino students. Our 

award-winning investigative series with the Chicago 
Tribune found that the practice of student ticketing 
was rampant across Illinois with students unneces-
sarily ensnared in a quasi-judicial system meant for 
adults, and without legal protections. We also found 
that Black students were twice as likely to be ticketed 
at school than their white peers. In response, Gov. JB 
Pritzker and two state superintendents of education 
said schools should not rely on police to handle stu-
dent misconduct. State lawmakers tried several times 
to pass legislation intended to stop the practice by 
specifically prohibiting schools from involving police 
in minor disciplinary matters, but the bills stalled. 
Rep. La Shawn Ford, a Democrat from Chicago, told 
ProPublica that he plans to try again in 2025. The dis-
trict has denied wrongdoing. A district spokesperson 
declined to answer questions from ProPublica and in-
stead provided a letter an attorney for the district wrote 
to the attorney general’s office criticizing the findings. 
The district’s letter says it will review its student hand-
books and policies. However, high school handbooks at 
the time of publication still stated that students could 
be sent to police for having vaping products.

Collage by Alex Bandoni/ProPublica. Source images: CSA Archive/Getty Images and a ticket issued by a police officer stationed 
at Palatine High School/obtained by ProPublica.
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Three States Have Warned 
Against Unregulated Boarding 
School for Youth With Autism
Three states have warned against sending students to 
Shrub Oak International School, a New York boarding 
school for youth with autism that was the subject of 
a ProPublica investigation that uncovered reports of 
abuse and neglect. Officials in Connecticut, Wash-
ington and Massachusetts have either alerted school 
districts to troubling conditions at Shrub Oak or said 
they plan to pull publicly funded students from the 
school. Based on records from school districts, court 
documents, and interviews with dozens of families 
and workers, we reported in May 2024 that parents 
repeatedly asked New York authorities to investigate 
their concerns of abuse at the school, to no avail. We 
also revealed that no New York government agency 
oversees Shrub Oak International School because it is 
not an approved special-education program and is not 
licensed as a residential facility. As a result, it has re-
ceived no meaningful oversight and state officials have 
had no authority over the school — who works there, 
whether money is spent properly, or if the curriculum 
and services are appropriate for students with disabil-
ities. Shrub Oak spokesperson Richard Bamberger 
previously said that the school contacts police and fires 
employees who are “involved in an issue.” He has said 

that the school enrolls students whom other schools 
have rejected. Many of them have complex needs and 
struggle with self-injurious behaviors, aggression and 
property destruction, Bamberger has said.

Liberty University Hit With Record 
Fines for Failing to Handle Complaints 
of Sexual Assault, Other Crimes
Spurred by a ProPublica investigation, the federal 
Department of Education has announced a historic 
$14 million fine against Liberty University for failing 
to properly handle reports of sexual assault and other 
campus safety issues. The DOE concluded that the 
Christian evangelical university had fundamentally 
failed to support victims of violence as required by 
law. Our 2021 investigation revealed how school of-
ficials had discouraged and dismissed women who 
tried to come forward with accounts of sexual assault, 
threatening them with punishment for breaking the 
university’s strict moral code, known as “The Liberty 
Way.” Our reporting sparked widespread outrage and 
demands by U.S. senators for the DOE to investigate. In 
response to the government’s report, Liberty Universi-
ty said in a statement that it faced “unfair treatment.” 
But the school also admitted to mistakes and commit-
ted to spending $2 million to improve campus safety.

Shrub Oak International School, a private, for-profit boarding school for students with autism in Westchester County, New York. 
Liz Moughon/ProPublica
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Chevron Will Pay Record Fines for Oil 
Spills in California
More than three years after an investigation by Pro-
Publica and Local Reporting Network partner The 
Desert Sun found that oil companies were profiting 
from illegal spills in California and the state’s over-
sight of the industry was lax, Chevron has agreed 
to pay a record-setting $13 million to two California 
agencies for past oil spills. Our reporting found that 
state regulators have allowed companies like Chevron 
to make millions from inland oil spills that can en-
danger workers and harm the environment. At least 
one of Chevron’s spills in the state was still running 
more than 21 years after it began. In an email, Chev-
ron North America spokesperson Sean Comey said 
the settlements “demonstrate our continuing com-
mitment to take action to address issues and prevent 
similar incidents in the future.”

Oregon Lawmaker Pushes to  
Restore Timber Taxes and Curtail 
Tax-Funded Lobbying
Repeatedly citing our coverage as essential reading for 
lawmakers, Oregon state Sen. Jeff Golden introduced 
legislation to address some of the key issues raised by 
“The Cutting,” an award-winning 2020 investigative 
series by ProPublica, Local Reporting Network part-
ner Oregon Public Broadcasting and The Oregonian/
OregonLive. The bill, which was weakened and died in 
committee, would have raised taxes that were slashed 
for timber companies in the 1990s and restored some 
of the money lost for public services in communities 
where timber is harvested. It also would have elim-
inated a public agency that the news organizations 
revealed to be a de facto lobbying arm of the timber 
industry. Our previous reporting revealed that timber 
companies, increasingly dominated by Wall Street real 
estate trusts and investment funds, are reaping the 
benefits of timber tax cuts that have cost Oregon coun-
ties at least $3 billion in the past three decades.

Environment

A river of oil spills across the Cymric field near McKittrick, California, in June 2019. Obtained by The Desert Sun and ProPublica 
via a Public Records Act request
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EPA Proposes Ban on Pesticide Widely 
Used on Fruits and Vegetables
After months of questioning by environmental scien-
tists and ProPublica, the Environmental Protection 
Agency proposed a near-total ban of a toxic pesticide 
widely used on fruits and vegetables. In April 2024, 
ProPublica revealed the agency was proposing to ease 
restrictions on acephate with a plan that would have 
allowed 10 times more of the pesticide on food than is 
acceptable under the current limits. Acephate, which 
was banned by the European Union more than 20 years 
ago, has been linked in studies to developmental prob-
lems in children.

U.S. Senator Urges EPA to Release 
“Science-Based” Report on 
Formaldehyde Health Risks
Citing a ProPublica investigation published weeks 
prior, Sen. Richard Blumenthal, D-Conn., urged the 
EPA to issue a final report on the health risks of form-
aldehyde that is “science-based” and “as strong as pos-
sible,” calling on the agency to protect the public from 
the chemical. Our December 2024 reporting found 
that despite formaldehyde causing more cancer than 
any other toxic air pollutant, little has been done to 
curb the risk. We reported that federal regulators have 
known for more than four decades that formaldehyde 
is toxic, but their attempts to limit the chemical have 
been repeatedly thwarted by the many companies that 
rely on it. The EPA issued a draft report in March 2024, 
which we found used unusual techniques to underes-
timate formaldehyde risks. The agency issued a final 
report in early January 2025 that will inform future 
restrictions on the chemical.

EPA Finalizes New Standards for 
Cancer-Causing Chemicals
Two years after ProPublica’s groundbreaking “Sacri-
fice Zones” investigative series mapped toxic air pol-
lutants across the country, the EPA announced new 
regulations that will drastically reduce cancerous air 
pollution from chemical plants. The new standards 
specifically target ethylene oxide, which our analysis 
found was the single biggest contributor to excess 
industrial cancer risk from air pollutants nationwide. 
The EPA expects that under the new regulation, annual 
emissions of ethylene oxide will fall by 80%. Our analy-
sis identified more than a thousand toxic hot spots that 

STAFF SPOTLIGHT

Revisiting the community of Flint, Michigan, 
for the 10-year commemoration of the water 
crisis was a personal endeavor for reporter 
Anna Clark and me. Having both worked in 
Flint before, we wanted people to know that 
generations of residents are still navigating 
physical and psychological challenges. 
Telling the story required months of on-the-
ground reporting and building relationships 
with people who have faced repeated 
betrayal. This story, which transformed 
into an interactive event and photo gallery, 
was a reminder of how crucial it is to feel 
connected, seen and represented as fellow 
neighbors and human beings. 

 —Sarahbeth Maney,  
     Diamonstein-Spielvogel Visual   
     Fellow        
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elevate the cancer risk of millions of Americans, and 
found that the level of cancer risk from industrial air 
pollution in majority-Black census tracts is more than 
double that of majority-white tracts. Within weeks, our 
reporting spurred impact and reforms, with the po-
tential to benefit millions of people across the country 
including an expansion of air monitoring, a new wave 
of unannounced inspections of polluters, two state 
cancer studies and the EPA’s rejection of a less strin-
gent health standard for ethylene oxide. 

ExxonMobil Accused of “Deceptively” 
Promoting Chemical Recycling as a 
Solution for the Plastics Crisis
The attorney general of California filed a lawsuit 
accusing ExxonMobil of “deceptively” promoting 
chemical recycling as a solution for the plastics crisis, 
citing ProPublica’s recent reporting. In June 2024, 
we examined the oil giant’s claim that it had trans-
formed discarded plastic into new fruit cups through 

an “advanced” chemical recycling technology called 
pyrolysis. We broke down the math to show just how 
little recycled content winds up in products made this 
way and how companies inflate that percentage in 
their marketing. Following our report, the EPA took 
its first federal action against misleading recycled 
content claims in plastic products by prohibiting the 
use of this controversial accounting method in its 
“Safer Choice” program. The EPA’s new standards 
require products to contain at least 15% postcon-
sumer recycled content by weight to qualify for the 
“Safer Choice” label, effectively excluding products 
made through chemical recycling technologies like 
pyrolysis and setting a potential precedent for future 
federal regulations on plastic recycling claims. In a 
statement, an ExxonMobil spokesperson insisted that 
advanced recycling works and that California officials 
have known for decades that the state’s recycling 
system isn’t effective. “Instead of suing us, they could 
have worked with us to fix the problem,” the state-
ment said.

Workers pull plastic bags off a conveyor belt as they sort through recyclable materials at Recology’s Recycle Central in San 
Francisco, California. Justin Sullivan/Getty Images
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U.S. Agency Is Pushing for Storm 
Drain Safety Measures
Following our December 2021 investigation into the 
long-neglected problem of uncovered storm drains, 
which have been responsible for at least three dozen 
deaths during flash floods since 2015, the U.S. Depart-
ment of Housing and Urban Development implement-
ed a new federal rule in May 2024. Officials overseeing 
HUD-funded projects in flood-prone areas are now 
required to consider safety measures for drain open-
ings, such as protective grates. The rule comes after 
HUD officials read our investigation and spoke with 
officials from Denver’s Mile High Flood District who 
were featured in our story. Our reporting found that de-
spite records of horrific cases that span the country and 
stretch back decades — and the scientific consensus 
that climate change will only worsen flooding — fed-
eral, state and local government agencies have failed 
to take simple steps to prevent these tragic deaths 
from happening.

EPA Says It Plans to Withdraw 
Approval for Chevron’s Plastic-Based 
Fuels That Are Likely to Cause Cancer
The EPA announced plans to withdraw its approval for 
Chevron to produce 18 plastic-based fuels, including 
some with extremely high cancer risks, after our 2023 
investigations. Our reporting with The Guardian found 
that one of the chemicals intended to serve as jet fuel 
was expected to cause cancer in 1 in 4 people exposed 
over their lifetime, according to the agency’s own 
records. Another of the plastic-based chemicals, an 
additive to marine fuel, was more than 1 million times 
higher than the agency usually considers acceptable, 
according to EPA calculations — so high that everyone 
exposed continually over a lifetime would be expect-
ed to develop cancer. After we reported on Chevron’s 
plan to make the chemicals out of discarded plastic, a 
community group near the refinery in Pascagoula, Mis-
sissippi, sued the EPA in the U.S. Court of Appeals for 
the District of Columbia Circuit. Chevron, which has 
not begun making the chemicals, did not respond to a 
question about their potential health effects. The com-
pany emailed a statement saying that “Chevron under-
stands [that the] EPA told the court that the agency had 
over-estimated the hazards under these permits.”

The Chevron refinery in Pascagoula, Mississippi. Jonathan Bachman/Reuters
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Texas Voter Reinstated After Being 
Incorrectly Flagged as a “Noncitizen”
In October, we partnered with The Texas Tribune 
and Votebeat to investigate Texas Gov. Greg Abbott’s 
claim that the state removed more than 1 million 
ineligible voters from its rolls, including more than 
6,500 potential noncitizens. As Texas officials, includ-
ing the attorney general, pushed the narrative that 
noncitizens were registering en masse with plans to 
vote in U.S. elections, our reporting identified large 
discrepancies in the governor’s numbers. The figures 
provided to Abbott by his secretary of state put the 
number of potential noncitizens who were registered 
to vote closer to about 600. Ultimately, the news orga-
nizations found that at least 10 U.S. citizens had been 
incorrectly labeled as noncitizens. One such voter was 
Mary Howard-Elley. She was initially kicked off the 
rolls because officials said she did not submit her U.S. 
birth certificate in time but was reinstated after the 
news organizations intervened.

FEMA Leader Overseeing $4 Billion 
Fund to Pay Victims of New Mexico 
Wildfire Steps Down
The director of a Federal Emergency Management 
Agency office overseeing a multibillion-dollar com-
pensation fund for victims of a New Mexico wildfire 
that was accidentally triggered by the U.S. Forest 
Service stepped down last year. Her reassignment 
followed months of reporting by ProPublica and Lo-
cal Reporting Network partner Source New Mexico 
detailing FEMA’s problems in providing temporary 
housing and in paying victims for damages. Our in-
vestigation found that more than a year after the fire 
ripped through the mountains of northern New Mex-
ico and destroyed at least 430 homes, FEMA’s claims 
office had paid less than 1% of the total allocated. 
FEMA also faced lawsuits accusing it of missing legal-
ly required deadlines to make payment offers. As of 
January, things had improved: The agency had paid 
33% of the allocated money, but it still faced accusa-
tions that it was missing payment deadlines.

Government

The Federal Emergency Management Agency announced that Angela Gladwell, left, was stepping down as head of a claims office 
compensating victims of the Hermits Peak-Calf Canyon wildfire. Adria Malcolm for ProPublica
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West Texas Pastor Who Used 
Illegal Donations From Churches to 
Campaign for Office Is Fined $3,500
A West Texas pastor who used his parish’s resourc-
es to campaign for office and several pastors from 
other churches who donated to him were fined after 
the state’s ethics commission determined that each 
violated election law. The fines followed reporting 
by ProPublica and The Texas Tribune that revealed 
that three churches donated to the campaign of Scott 
Beard, founding pastor at Fountaingate Fellowship 
church, despite state and federal prohibitions on 
such activity. Our reporting found that the donations 
represent a new level of brazenness as some churches 
across Texas and the U.S. become more active in polit-
ical campaigns. Beard did not respond to a request for 
comment regarding the fine, but he previously told 
ProPublica and the Tribune in a phone interview that 
the churches did not know they weren’t allowed to 
donate to him and that he had sent the checks back.

School Districts Post Campaign 
Finance Disclosures Online, as 
Required By Law
For decades, the vast majority of Texas’ more than 
1,200 school districts were not required to post cam-
paign finance reports online, requiring the public to 
file a Public Information Act request to see who do-
nated to their local officials. Legislators changed the 
law in 2023 to mandate the posting of such reports. 
ProPublica and The Texas Tribune examined a sam-
ple of 35 districts and found that none were following 
the law. State officials were unaware of the violations 
because they were not monitoring compliance. Sev-
eral district leaders told the newsrooms they knew 
of the new requirement but still had not posted the 
records. Most said they learned about the mandate for 
the first time from the reporters. Nearly all posted the 
missing records after the reporters contacted them. 
The work continues to reverberate as more districts 
post their reports online.

A sign for Scott Beard’s campaign for City Council outside the Hope 4 Life Church in Abilene, Texas, in April 2023. Beard was 
fined for accepting donations from churches and posting campaign signs on church property. Emil T. Lippe for ProPublica and 
The Texas Tribune
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Senate Probe Finds Crow Provided 
Thomas at Least 3 Previously 
Undisclosed Private Jet Trips
Billionaire political donor Harlan Crow provided at 
least three previously undisclosed private jet trips to 
Supreme Court Justice Clarence Thomas in recent 
years, an investigation by Senate Judiciary Commit-
tee Democrats has found. The flights, which were de-
tailed by Crow’s lawyer in response to inquiries from 
the committee, took the justice to destinations includ-
ing the region near Glacier National Park in Montana 
and Thomas’ hometown in Georgia. The committee 
launched its investigation in response to ProPublica 
reporting in 2023 that revealed numerous undisclosed 
gifts Crow provided to Thomas, including private 
school tuition for a relative and luxury vacations 
virtually every year for more than two decades. Dem-
ocrats on the committee authorized a subpoena for 
information from Crow last November, but the sub-
poena was not issued, and the new information came 
as a result of negotiations between the Senate and 
Crow’s attorneys. It’s possible more revelations are 
yet to come. Crow’s office said in a statement that he 

gave the senators information covering the past seven 
years and that the committee “agreed to end its probe 
with respect to Mr. Crow.” “Despite his serious and 
continued concerns about the legality and necessity 
of the inquiry, Mr. Crow engaged in good faith with 
the Committee,” the statement said. Thomas did not 
immediately respond to a request for comment. 

Justice Clarence Thomas 
Acknowledges He Should Have 
Disclosed Free Trips From Donor
In June 2024, Thomas acknowledged for the first time 
that he should have told the public about food and 
lodging he received from Crow on a pair of free vaca-
tions, both of which were first uncovered by ProPubli-
ca. Thomas said he “inadvertently omitted” the gifts 
on previous financial disclosure filings. Thomas had 
not reported the recent private jet trips from Crow, 
which many legal experts have described as a viola-
tion of the federal financial disclosure law. Thomas’ 
attorney maintained that the justice did not need to 
report the free flights.

Photo illustration by ProPublica. Source images: Eric Lee/Bloomberg via Getty Images, Chris Goodney/Bloomberg via 
Getty Images
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Top: The New York State Court of Appeals in Albany. John Carl D’Annibale/Albany Times Union via Getty Image

Right: Dominic Bodden, special to ProPublica

Courts Appoint Special Counsel to 
Oversee Reform of New York’s 
Guardianship System
In 2024, we revealed how New York’s guardianship 
system has failed to protect thousands of aging and 
sick New Yorkers whom judges have declared incapa-
ble of managing their own affairs. We found that el-
derly and infirm New Yorkers were living in dire con-
ditions while under court-mandated guardianships 
and that weak oversight enabled guardians to abuse, 
neglect and defraud the very people they were sup-
posed to care for. In response to our reporting, New 
York’s top judicial leaders are moving to reform the 
system and have created two new oversight positions, 
including a special counsel for guardianship matters 
and elder justice. We previously reported that the 
chair of the New York City Council’s Committee on 
Aging introduced a resolution calling on Gov. Kathy 
Hochul and legislative leaders to overhaul the state’s 
guardianship system. And following our profile of one 

woman’s decadelong journey through guardianship, 
a New York judge ordered a guardianship company 
to return thousands of dollars that it took from her in 
fees for services it never provided.
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Health

Mississippi Lawmakers Move to Limit 
the Jail Detentions of People Awaiting 
Mental Health Treatment
Citing our reporting with Local Reporting Network 
partner Mississippi Today, lawmakers in Mississippi 
overhauled the state’s civil commitment laws to limit 
when people can be jailed without criminal charges as 
they await court-ordered psychiatric treatment. The 
new law went into effect over the summer. Our 2023 
investigation found that local officials in Mississippi 
routinely jailed people awaiting mental health treat-
ment for days or even weeks even though they hadn’t 
been charged with a crime.

Idaho Approves Secure Mental  
Health Facility
On the heels of ProPublica’s reporting that revealed 
how Idaho has detained psychiatric patients in max-
imum security prison cells since the 1950s, Gov. Brad 
Little signed into law a bipartisan bill allocating $25 

million to build a dedicated mental health facility. 
Our December 2023 investigation found that Idaho 
would soon be the only state still using prisons to 
house patients who face no criminal charges and that 
Idaho state lawmakers and officials ignored repeated 
warnings for decades that locking away patients with-
out a conviction could violate their civil rights.

Maine Proposes Major Staffing 
Increases for Assisted Living and 
Residential Care Facilities
In the first major update to assisted living and res-
idential care regulations in more than 15 years, the 
Maine Department of Health and Human Services 
proposed increasing staffing requirements, among 
other changes. The proposed changes followed an 
18-month investigation with Local Reporting Net-
work partner The Maine Monitor that found dozens 
of violations at the state’s largest facilities, includ-
ing incidents of abuse and neglect, more than 100 
cases in which residents wandered away from their 

Photo illustration by Lisa Larson-Walker/ProPublica. Source images: Illustration by Vanessa Saba, special to ProPublica, 
photos by Eric J. Shelton/Mississippi Today, documents obtained by Mississippi Today and ProPublica.

https://www.propublica.org/article/mississippi-lawmakers-jail-detentions-mentally-ill
https://www.propublica.org/series/committed-to-jail
https://www.propublica.org/series/committed-to-jail
https://www.propublica.org/article/idaho-keeps-some-psychiatric-patients-in-prison-ignoring-decades-of-warnings-about-the-practice
https://www.propublica.org/article/idaho-approves-secure-mental-health-facility
https://www.propublica.org/article/maine-care-facilities-staffing-increases
https://www.propublica.org/article/maine-care-facilities-staffing-increases
https://www.propublica.org/series/long-term-challenge


PROPUBLICA ANNUAL REPORT 2024 29

facilities, and hundreds of medication and treatment 
violations. Our reporting revealed that the number 
of nursing home beds across Maine has plummeted, 
leaving thousands of aging Mainers in assisted living 
and “nonmedical” residences that aren’t equipped to 
handle intensive health needs. The proposed changes 
would increase the number of direct care workers at 
these residential care facilities.

Bill to Fund Stillbirth Prevention and 
Research Signed into Law
In June 2024, Congress passed the Maternal and Child 
Health Stillbirth Prevention Act, which ensures that 
federal maternal and child health dollars can be used 
for stillbirth prevention efforts. Members of Congress, 
who credited our reporting, introduced the bipartisan 
legislation aimed at reducing the more than 20,000 
pregnancies that end in stillbirth every year in the 
U.S. Our reporting over the past few years found that 
among wealthy countries, the U.S. ranks as one of 
the worst in reducing its stillbirth rate and that 1 in 4 

stillbirths may be preventable. We reported that lack 
of comprehensive action, research and awareness, as 
well as stark racial disparities, have all contributed to 
a stillbirth crisis in this country.

FDA Finally Moves to Scrutinize 
Specialized Health Screenings
The Food and Drug Administration issued a rule in 
April 2024 that brings new scrutiny to a range of criti-
cal lab-developed tests, marking a massive shift in the 
FDA’s approach to a sector that touches millions. The 
new rule cited coverage of the issues by ProPublica 
articles: One story revealed problems with prenatal 
genetic screenings and the other reported on faulty 
lab-testing for COVID-19 that was overseen by one 
company. The ProPublica investigation on prenatal 
genetic screenings referenced by the FDA revealed 
how certain tests fall into a regulatory void, with no 
federal agency checking the accuracy of the tests 
before they reached patients or evaluating marketing 
claims made by the companies that sell them.

Amanda Duffy, whose daughter was stillborn in 2014, marches on the National Mall in Washington, calling on Congress to pass 
stillbirth legislation. Jenn Ackerman, special to ProPublica
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Lawmakers in at Least Seven States 
Seek Expanded Abortion Access
Over the past few years, ProPublica has been dog-
gedly tracking the consequences of overturning Roe 
v. Wade and the abortion bans that have gone into 
effect across the country. In the fall, we began pub-
lishing stories that make clear, for the first time, that 
in the wake of these bans, women are losing their 
lives in ways that experts have deemed preventable. 
Our reporters found that at least five women — three 
in Texas and two in Georgia — died after they could 
not access timely reproductive care in states that 
ban abortion. Their stories ignited outrage around 
the country, became talking points during the presi-
dential election and are spurring impact. Lawmakers 
are filing more than a dozen bills to expand abortion 
access in at least seven states. Some were filed in di-
rect response to ProPublica’s reporting on the fatal 
consequences of such laws, including in Texas, Flor-
ida, Kentucky and North Dakota. A Senate Finance 
Committee investigation, launched in response to our 
reporting, released a 29-page report in December 2024 
that found that hospitals are providing minimal guid-
ance to doctors navigating abortion restrictions, often 
leaving them without clear protocols in life-or-death 
situations. The report provides a new layer of insight 
into the sometimes chaotic and dysfunctional hospi-
tal landscape in states with abortion bans, as well as 
a fresh opportunity for hospitals to consider reforms 
and provide proactive and transparent guidance to 
patients, doctors and other hospital staff.

STAFF SPOTLIGHT

When the Supreme Court overturned Roe v. 
Wade and states began banning abortion, 
experts warned this would lead to preventable 
deaths. But we soon learned that state maternal 
mortality review committees were years behind 
on reviewing cases — plus their findings may 
be limited and never reach the public. So we 
decided to investigate ourselves. The work was 
like locating a needle in a haystack. We had 
to wrestle death records free from reluctant 
public offices, scour them for clues, gain 
the trust of hesitant families, gather hospital 
records and then review them with dozens 
of experts across the country to understand 
what happened.

The response from readers was overwhelming, 
and many people wanted to know how they 
could stay safe if they experienced a pregnancy 
loss in a state that banned abortion. We 
followed up with an educational guide on 
how abortion care intersects with miscarriage 
care, and we are continuing our reporting on 
the implications of these laws on this critical 
procedure for maternal health. 

 —Kavitha Surana, 
     Reporter covering reproductive       
     health care        

Amber Thurman’s sister, Cjauna Williams, visits Thurman’s 
grave in McDonough, Georgia. Nydia Blas for ProPublica
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Michigan Insurance Regulator Says 
Health Plans Can’t Dodge Paying for 
Cancer Treatments
A state lawmaker introduced a bill in March 2024 
that would require health plans in the state to cover 
cutting-edge cancer treatments, including genetic 
and immunotherapies. The bill was spurred by our 
November 2023 investigation into a 50-year old 
Michigan resident who died from lymphoma after 
his insurance company refused to cover the CAR-T 
cell therapy treatment prescribed by his oncologist. 
Weeks after our reporting, the state’s top insurance 
regulator told health insurers that they had to cover 
clinically proven cancer treatments,  including ge-
netic and biologic therapies. This new bill aims to 
codify that guidance.

Betty VanPatten holds a photo of herself and her husband, Forrest, outside of her home in Sparta, Michigan. Forrest VanPatten 
died in 2020 after his insurer refused to pay for a potentially lifesaving treatment. Kristen Norman for ProPublica

SUPPORTER FEEDBACK

Truly nonpartisan, independent journalism 
is vanishing. Keeping outlets like ProPublica 
working to report the stories corporate 
media won't touch is imperative to securing 
our democracy.

 —ProPublica supporter in Illinois        
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Senate Veterans’ Affairs Chair Calls 
for More Mental Health Care Providers 
in Rural Areas
In January 2024, a ProPublica investigation revealed 
serious lapses in the psychiatric care two veterans 
received at a Department of Veterans Affairs clinic in 
Chico, California, both of whom shot and killed their 
mothers during mental health crises in January 2022. 
A ProPublica analysis of over 300 reports published 
by the VA’s inspector general since 2020 pointed to 
systemic shortfalls across the department’s sprawling 
health care network, including inadequate mental 
health staffing, outdated policies and the inability to 
enforce high standards across a large, decentralized 
health care network. Weeks after our report, the na-
tion’s top VA official, Secretary Denis McDonough, 
visited the California clinic and pledged to address 
concerns about inadequate staffing in the facility’s 
mental health unit. In April 2024, citing ProPublica’s 
reporting, the chair of the Senate Veterans’ Affairs 
Committee, Jon Tester, sent a letter to McDonough 
raising concerns about mental health staffing shortag-
es nationwide and asking him to increase the number 
of mental health providers in rural parts of the country.

Philips Halts Sale of Breathing 
Machines in U.S.
Philips Respironics agreed to stop selling sleep ap-
nea machines and other respiratory devices in the 

United States under a settlement with the federal 
government that will all but end the company’s 
reign as one of the top makers of breathing machines 
in the country. The company will additionally be 
required to institute new safeguards, capping one 
of the most catastrophic medical device recalls in 
decades. In 2023, ProPublica and the Pittsburgh 
Post-Gazette began publishing a series of investiga-
tions that revealed how the global company with-
held thousands of warnings about its widely used 
CPAP machines and ventilators, which were capable 
of spewing hazardous particles and fumes into the 
masks of patients. We reported that Philips, which 
has long dominated the market, kept secret more 
than 3,700 complaints about the faulty devices over 
the course of 11 years before launching a recall in 
2021. Citing our reporting, federal lawmakers called 
for a criminal probe of Philips by the Department of 
Justice, and the Government Accountability Office 
announced an investigation of the FDA’s oversight 
of medical device recalls for the first time in years. 
Philips did not respond to questions about the con-
sent decree. The company has previously said that 
tests on the original foam caused no “appreciable 
harm” to patients. And in an online video about the 
settlement, Chief Patient Safety and Quality Officer 
Steve C de Baca said the silicone-based foam in the 
replacement machines was also safe. Philips has “not 
identified any safety issues” with the replacement 
machines, he said, and “their use is not impacted” by 
the consent decree.

In June 2021, Philips Respironics recalled millions of breathing machines, including the popular DreamStation. Three years later, 
Philips reached an agreement with the U.S. Justice Department to institute new safety measures. Liz Moughon/ProPublica
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Housing

Los Angeles Considers Crackdown on 
Illegal Vacation Rentals
As Los Angeles prepares to host tens of thousands of 
visitors for the 2028 Summer Olympics, city officials 
are proposing stronger enforcement measures against 
illegal vacation rentals, including stiffer penalties 
and an electronic system that would automatically 
reject bookings at properties that aren’t approved for 
short-term rental. The proposals follow a July 2024 
investigation by ProPublica and Local Reporting 
Network partner Capital & Main that uncovered over 
60 rent-controlled buildings being illegally listed on 
booking sites despite LA’s Home Sharing Ordinance, 
which prohibits such stays in rent-controlled 
apartments. The investigation revealed enforcement 
failures and communication breakdowns between 
city departments, leading to few citations being issued 
even as property owners continued illegal rentals. The 
enforcement crisis threatens LA’s ability to preserve 
affordable housing as the city faces a soaring housing 
market and near-record homelessness.

Above: Landlords in Los Angeles have turned rent-controlled apartments, like 1940 Carmen Ave., into vacation rentals in 
apparent violation of the law

Right: Kelly Adams and her family live in a one-bedroom apartment in Venice, California. Venice has more home-sharing 
registrations than any other community in the city. Barbara Davidson for ProPublica

https://www.propublica.org/article/los-angeles-olympics-illegal-vacation-rentals-airbnb-crackdown
https://www.propublica.org/article/los-angeles-olympics-illegal-vacation-rentals-airbnb-crackdown
https://www.propublica.org/article/los-angeles-housing-rent-controlled-apartments-vacation-rentals
https://www.propublica.org/article/los-angeles-housing-rent-controlled-apartments-vacation-rentals
https://www.propublica.org/article/los-angeles-housing-rent-controlled-apartments-vacation-rentals


PROPUBLICA ANNUAL REPORT 2024 34

A HomeVestors sign in Bellingham, Massachusetts. Peter DiCampo/ProPublica

Minnesota Lawmakers Pass Bill to 
Reform Controversial “Contract for 
Deed” Home Sales
Following a 2022 investigation by ProPublica and 
Sahan Journal that revealed questionable real estate 
transactions that left members of Minnesota’s Somali 
and Hispanic immigrant communities at risk of 
losing their homes, the U.S. Consumer Financial 
Protection Bureau issued new guidance in August 
2024 that affirms that federal home-lending rules and 
laws like the Truth in Lending Act cover contract-for-
deed agreements. Minnesota Gov. Tim Walz signed 
a bill into law in May 2024 to reform controversial 
contract-for-deed real estate deals and include 
greater protections for buyers. Our report revealed 
how a contract-for-deed deal — an alternative home 
sale agreement made directly between a seller and 
a buyer — can lock purchasers into inflated prices 
and unfavorable terms, and sometimes lead to 
eviction and the loss of their life savings. Following 
an investigation prompted by our reporting, the 
Minnesota attorney general also sued home seller 
Chadwick Banken, alleging violations of lending 
law and religious discrimination by Banken and six 
of his limited liability corporations. Banken denied 

misleading anyone and the lawsuits were settled. 
Banken did not return calls or respond to a detailed 
list of questions for this story.

“We Buy Ugly Houses” Company 
Overhauls Policies
In January 2024, HomeVestors of America, the 
self-described largest homebuyer in the country, 
announced that it would overhaul some of its 
business practices in the wake of a ProPublica 
investigation that revealed predatory tactics toward 
homeowners in vulnerable situations. The reforms 
include establishing a three-day window for home 
sellers to terminate a sales contract, creating an 
ethics hotline and using a team of auditors to better 
police franchise activities. Our 2023 investigation 
found that the company trains its nearly 1,150 
franchisees to zero in on homeowners’ desperation, 
including targeting elderly homeowners who did 
not understand the contracts they signed. Following 
our reporting, Congress and federal regulators called 
for more scrutiny of the company and other house-
flipping franchises, and the president and CEO of 
HomeVestors of America stepped down. 
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DOJ Files Antitrust Suit Against Maker 
of Rent-Setting Algorithm
The Department of Justice and eight states filed a 
lawsuit against RealPage, a Texas-based tech company, 
accusing it of taking part in an illegal price-fixing 
scheme to reduce competition among landlords so 
they can boost prices — and profits. The DOJ alleged 
that RealPage’s software enabled landlords to share 
confidential data and charge similar rents, effectively 
reducing competition. The antitrust lawsuit followed 
a 2022 ProPublica investigation that detailed how 
RealPage used algorithms to recommend rents to 
landlords across the country. Critics say the software 
may be helping big landlords collude to push rents 
above competitive levels in some markets. Since 
our reporting, senators have introduced legislation 

seeking to ban such practices, tenants have filed 
dozens of federal lawsuits and San Francisco’s Board of 
Supervisors moved to bar landlords from using similar 
algorithms to set rents. This case has become central to 
the Justice Department’s efforts to strengthen antitrust 
enforcement, particularly in applying old laws to new 
technologies used for price coordination. RealPage, 
which is owned by the private equity company Thoma 
Bravo, did not immediately respond to ProPublica’s 
request for comment. It has previously denied 
wrongdoing. In a statement published on its website 
in June 2024, the company said its landlord clients are 
free to accept or reject its advice and that its impact on 
the national rental market is smaller than portrayed by 
the software’s critics. It has previously said it will fight 
antitrust litigation.

Photo illustration by ProPublica. Photo by Sipa USA via AP Images.
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Racial Justice

Virginia Lawmakers Approve 
Commission to Examine Universities’ 
Displacement of Black Communities
The Virginia legislature has approved a statewide 
commission to investigate the role of public colleges 
and universities in displacing Black communities. 
The action is in response to a 2023 series by ProPubli-
ca and Local Reporting Network partner Virginia Cen-
ter for Investigative Journalism at WHRO, which fo-
cused on how universities nationwide have uprooted 
tens of thousands of families of color, contributing to 
Black land loss and lagging rates of Black home own-
ership. The series, which detailed how the creation 
and expansion of Christopher Newport University in 
Newport News, Virginia, swallowed up a Black neigh-
borhood, spurred city and university leaders there to 
create a similar task force in January 2024.

Legislation Would Expand Access to 
Disaster Relief, Help With Titles for 
Large Number of Black Landowners
In April 2024, federal lawmakers introduced legislation 
that would expand heirs’ property owners’ access to 
disaster relief and provide assistance in clearing titles. 
Heirs’ property refers to land that has been passed 
down informally within families; without clear titles, 
owners can be ineligible for government aid and their 
land vulnerable to forced sales. Rep. Lizzie Fletcher, a 
Democrat from Texas, decided to introduce legislation 
after reading a collaboration between ProPublica and 
The New Yorker on the legal and financial risks of hold-
ing land as heirs’ property. More than a third of Black-
owned land in the South is heirs’ property. The practice 
of conveying land without a will dates to Reconstruc-
tion, when many Black families did not have access to 
courts, and it continued through the Jim Crow era. Our 
reporting examined how heirs’ property owners can 
be locked out of federal assistance and compelled by 
courts to sell their land against their will.

Christopher Newport University’s campus displaced a Black neighborhood in Newport News, Virginia. Daily Press Media Group
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New Federal Rules Speed the 
Repatriation of Native Remains
In January 2023, we began publishing “The Repatri-
ation Project,” which revealed that remains of more 
than 110,000 Native Americans were still being held 
by prominent institutions across the U.S. despite a 
1990 law requiring their prompt return to Indigenous 
communities. The series included a dozen stories 
and an interactive database that allows the public to 
see the status of repatriation in their communities 
and led to widespread impact and acknowledgment 
of past failures. More than 70 news outlets cited Pro-
Publica’s database to report the repatriation progress 
of institutions in their communities. Following the 
publication of our series and decades of Indigenous 
activism, American museums and universities repa-
triated more ancestral remains and sacred objects to 
tribal nations in 2023 than at any point in the past 
three decades, transferring ownership of an estimated 
18,800 Native American ancestors. New federal rules 
aimed at speeding repatriations of Native remains 

and burial items went into effect in 2024, after which 
some of the nation’s largest and most prominent 
museums, including the American Museum of Nat-
ural History in New York, Field Museum in Chicago, 
Metropolitan Museum of Art, and Peabody Museum 
of Archaeology and Ethnology at Harvard University, 
announced that they will close exhibits or remove 
sensitive Native American items from display as they 
assess their compliance with the law.

Top Left: Peabody Museum of Archaeology and Ethnology, Harvard University. Top Right: Sen. Brian Schatz, D-Hawaii, 
urged institutions to devote more resources to fulfilling tribes’ repatriation requests.. Photo illustration by Lisa Larson-Walker/
ProPublica. Photos by Sophie Park for ProPublica, Tierney L. Cross/Bloomberg via Getty Images.

Bottom Right: In January 2024, Chicago’s Field Museum shrouded dozens of display cases in its ancient Americas, northwest 
coast and Arctic exhibits. Kevin Serna for ProPublica
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Microsoft Bundling Practices Focus of 
Federal Antitrust Probe
The Federal Trade Commission launched an antitrust 
investigation into Microsoft, focusing in part on how 
the company bundles its Office products with cyberse-
curity and cloud services. The probe follows ProPubli-
ca’s November 2024 investigation that revealed how, 
beginning in 2021, Microsoft used this bundling strate-
gy to vastly expand its government contracts, hooking 
federal agencies with free security upgrades that were 
nearly impossible to back out of when the trial ended. 
We showed that the deals moved forward despite con-
cerns from Microsoft’s own lawyers, who worried they 
might violate antitrust laws. Microsoft’s offer not only 
displaced existing cybersecurity vendors but also took 
market share from cloud providers such as Amazon 
Web Services. Company spokesperson David Cuddy 
did not comment on the specifics of the investigation 
but said the FTC’s demand is “broad, wide ranging, and 
requests things that are out of the realm of possibility 

to even be logical.” He declined to provide on-the-re-
cord examples. The FTC declined to comment. 

The FTC probe comes amid heightened scrutiny 
of Microsoft’s security practices. Our prior reporting 
exposed how the company had ignored a former 
employee’s warnings about a critical product flaw for 
fear of alienating government customers and hurting 
its chances of winning a massive federal contract for 
cloud computing services. Years after the employee’s 
warnings, Russian hackers exploited the flaw in the 
SolarWinds attack, which, as ProPublica revealed, 
breached sensitive agencies including the Nation-
al Nuclear Security Administration. Microsoft has 
defended its decision against addressing the Solar-
Winds-related flaw, telling ProPublica in June 2024 
that the company’s assessment included “multiple 
reviews” at the time and that its response to security 
issues is based on “potential customer disruption, ex-
ploitability, and available mitigations.” It has pledged 
to put security “above all else.”

Photo Illustration by Andrea Wise/ProPublica. Source photo: imagoDens/Getty Images.

Technology

https://www.propublica.org/article/ftc-investigating-microsoft-antitrust-cloud-computing
https://www.propublica.org/article/ftc-investigating-microsoft-antitrust-cloud-computing
https://www.propublica.org/article/microsoft-white-house-offer-cybersecurity-biden-nadella
https://www.propublica.org/article/microsoft-white-house-offer-cybersecurity-biden-nadella
https://www.propublica.org/article/microsoft-solarwinds-cybersecurity-house-homeland-security-hearing
https://www.propublica.org/article/microsoft-solarwinds-cybersecurity-house-homeland-security-hearing
https://www.propublica.org/article/microsoft-solarwinds-golden-saml-data-breach-russian-hackers
https://www.propublica.org/article/microsoft-solarwinds-golden-saml-data-breach-russian-hackers
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Chime to pay California regulator 
$2.5M over customer service flaws
Nearly three years after ProPublica revealed that the 
popular banking app Chime had racked up an un-
usually large number of consumer complaints about 
locked accounts, inaccessible funds and slow reso-
lution time, the company was found to have violated 
consumer protections provided by the California 
Consumer Financial Protection Law. Chime agreed to 
pay a $2.5 million penalty and take steps to enhance 
its customer service. In its initial statement to Pro-
Publica, Chime portrayed the customer complaints 
as largely driven by the company’s attempts to crack 
down on accounts that use fraudulently obtained un-
employment insurance or federal stimulus payments. 
In a statement to Banking Dive, Chime said that the 
settlement “reflects the reality of operating at a large 
scale in a highly regulated industry, and our belief 
that timely response to customer complaints is criti-
cally important.”

Rose Wong for ProPublica

SUPPORTER FEEDBACK

In a country filled with propaganda, 
disinformation, made-up reality and lies, it's 
important to have factual information to help 
navigate your life. ProPublica delivers that.

 —ProPublica supporter in Texas        

https://www.propublica.org/article/chime
https://www.bankingdive.com/news/chime-california-dfpi-2-5-million-customer-service-2021/708723/
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impact section page layouts, option 4

Recognition 
for Our Work
This year ProPublica received many of journalism’s highest honors, 
including the 2024 Pulitzer Prize for public service. A full list of awards 
that ProPublica and partners won is on our website. Here are some of 
the year’s highlights.

Collage by Jana Flynn for ProPublica 

https://www.propublica.org/awards
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Pulitzer Prize — Public Service 
“Friends of the Court”

Donald W. Reynolds Journalism Institute Pictures of 
the Year International Competition — Documentary 
Journalism 
“Uprooted” (with Virginia Center for Investigative 
Journalism at WHRO)

George Polk Award — Multiple Categories
“Friends of the Court” for national reporting

“With Every Breath” (with the Pittsburgh Post-
Gazette) for medical reporting 

“Juvenile Injustice, Tennessee” (with WPLN, Serial) 
for podcast reporting

Collier Prize for State Government Accountability 
“Someone Tell Me What to Do” (with The Texas 
Tribune and FRONTLINE)

National Magazine Award — Reporting 
“Under the Gun” (with The Texas Tribune)

Education Writers Association National Award for 
Education Reporting — Collaborations 
“Uprooted” (with Virginia Center for Investigative 
Journalism at WHRO)

Indigenous Journalists Association — Richard 
LaCourse Award for Investigative Journalism 
“The Repatriation Project”

IRE Award — Print/Online, Division 1 
“Friends of the Court” 

Military Reporters and Editors Journalism Contest 
— Best Enterprise Writing, Non-Deadline, Division 1 
“The Inside Story of How the Navy Spent Billions on 
the ‘Little Crappy Ship’”

News and Documentary Emmy Award — Multiple 
Categories 
“The Night Doctrine” for Outstanding News 
Discussion and Analysis: Editorial and Opinion, 
Outstanding Graphic Design: News, and Outstanding 
Music Composition: News

Online News Association Online Journalism Award 
— Multiple Categories 
“Afghanistan Night Raids” (with The New Yorker) for 
digital video storytelling, long form, small/medium 
newsroom 

“Someone Tell Me What to Do” (with The Texas 
Tribune, FRONTLINE) for explanatory reporting, 
large newsroom 
ProPublica for social media engagement

Edward R. Murrow Award — Multiple Categories
“As Rail Profits Soar, Blocked Crossings Force Kids to 
Crawl Under Trains to Get to School“ (with Gray TV/
Investigative TV) for TV network hard news

“The Uvalde Response” (with The Texas Tribune, 
FRONTLINE) for TV network news documentary

“How Columbia Ignored Women, Undermined 
Prosecutors and Protected a Predator for More Than

20 Years“ (with New York Magazine) for large digital 
organization investigative reporting

“How Columbia Ignored Women, Undermined 
Prosecutors and Protected a Predator for More

Than 20 Years“ (with Wondery) for large digital 
organization podcast

ProPublica for overall excellence in smaller digital 
organization

Scripps Howard Journalism Award — Multiple 
Categories 
“The 20 Farming Families Who Use More Water from 
the Colorado River Than Some Western States” (with 
The Desert Sun) won the excellence in innovation 
award, honoring Roy W. Howard category

“Friends of the Court” for Ursula and GilbertFarfel 
prize — national/international investigative 
reporting

Sidney Hillman Foundation Award — October 
Sidney Award 
“Life of the Mother”

Society of Environmental Journalists Award — 
Outstanding Beat Reporting, Large 
“The Long Burn” (with Source New Mexico)

Gerald Loeb Award for Distinguished Business 
and Financial Journalism — Personal Finance and 
Consumer Reporting 
“Uncovered” (with The Capital Forum)

USC Annenberg Center for Communication and 
Journalism — Selden Ring Award for Investigative 
Reporting 
“Friends of the Court”



PROPUBLICA ANNUAL REPORT 2024 42

Partners 
Partners have been a vital part of ProPublica since our founding. 
In 2024 we partnered with 61 publishing and reporting partners. 
Fourteen of those organizations were new to us. All told, we have 
collaborated with 319 organizations since our 2008 founding.

In “Why I Left the Network,” Melissa Todd, a psychologist in Eugene, Oregon spoke to ProPublica and NPR 
about her decision to leave UnitedHealthcare: “I felt all this pressure to say the right thing to be able to keep 
giving my client what she needed.” Tony Luong, special to ProPublica 
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Partner Spotlight: NPR

In the “America’s Mental Barrier” series,  a group of 
ProPublica reporters examined how insurance com-
panies interfere with access to mental health care 
across the United States. For the first story in the se-
ries, “Why I Left the Network,” they teamed up with 
NPR to provide readers and public radio listeners 
with a unique glimpse into the painful decision that 
many mental health providers had to make to best 
serve their patients: leaving their insurance networks. 
The story also featured immersive photography and 
visual storytelling. Photographer Tony Luong aimed 
to capture portraits of the therapists in their office 
environments, showing how they might appear to 
patients, while also focusing on close-up images that 
highlighted their faces. Interactive story designer 
Zisiga Mukulu created visual cards that highlight the 
reasons the therapists decided to leave, showing how, 
one by one, providers left their networks. Audio from 
interviews with therapists was also included in a seg-

ment on “PBS NewsHour.” The story reached wider 
audiences with features on “Apple News Today” and 
“Noticias Univision 24/7.”  NPR also collaborated with 
ProPublica on an Instagram post. The story reached 
ProPublica’s top 10 social media posts with the most 
engagement for 2024.

In September, ProPublica published a searing, 
heartwrenching narrative by reporter Max Blau about 
the struggles of Ravi Coutinho, who tried to use his 
insurance plan to find treatment for depression and 
alcohol addiction, but after multiple frustrating at-
tempts to access care, he died. NPR’s Rhitu Chatterjee 
interviewed Coutinho’s mother for a segment, and 
the story was also featured on “Weekend Edition.” 
ProPublica’s reporting from the series has been widely 
shared among professional associations, presented 
at state board meetings and cited by legislators as a 
prompt for bolstering enforcement.

Roseann Marmor, a therapist in Portland, Oregon, left three insurance networks beginning in 2021. Tony Luong, special 
to ProPublica

https://www.propublica.org/series/americas-mental-barrier
https://projects.propublica.org/why-i-left-the-network/
https://www.propublica.org/article/ambetter-ghost-network-consequences
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Partner Spotlight: Votebeat

In October, ProPublica and The Texas Tribune teamed 
up with Votebeat to investigate Texas Gov. Greg 
Abbott’s claims about noncitizen voting. Reporters 
discovered that the claims were inflated and, in some 
cases, simply wrong. They identified at least 10 U.S. 
citizens who were incorrectly labeled as noncitizens, 
among them Mary Howard-Elley. The lifelong Repub-
lican voter didn’t realize her registration was canceled 
until the news organizations contacted her. Election 
officials in her county said that Howard-Elley could 
not register again in time for the election, but the 
news organizations pointed to a provision in state law 
and a Texas secretary of state advisory that required 
she be allowed to vote. The county ultimately rein-
stated her, and she voted in November. Through the 
collaboration, the reporting reached readers in Texas 
and across the country who care about voting issues.  
Reporters Vianna Davila and Lexi Churchill, Tribune 
reporter James Barragán and Votebeat reporter Nata-

lia Contreras discussed their investigation on numer-
ous local television stations; the “Texas Standard,” 
a statewide radio program carried by NPR affiliates; 
and a program on the Pacifica radio network. National 
publications, such as Politico Playbook and The Hill, 
highlighted the reporting. It also was cited by attor-
neys in a Supreme Court brief opposing improper vot-
er roll purges in Virginia.

Mary Howard-Elley, a Splendora, Texas, resident, was removed from the state’s voter rolls after being inaccurately labeled as a 
noncitizen. Danielle Villasana for ProPublica and The Texas Tribune

https://www.propublica.org/article/texas-noncitizen-voter-roll-removal-included-americans
https://www.propublica.org/article/texas-noncitizen-voter-roll-removal-mary-howard-elley
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Collage by Lisa Larson-Walker/ProPublica

 
All Partners, 2024

Anchorage Daily News

Arizona Center for Investigative Reporting 

Bangor Daily News

Butler Eagle

Capital & Main

Capitol News Illinois

CBS News

Chicago Tribune 

Documented

Floodlight News

Frontline

Georgia Public Broadcasting

Gray TV/Investigative TV

High Country News

Honolulu Civil Beat

Idaho Statesman

IndyStar

Minnesota Reformer

Mississippi Free Press

Mississippi Today

Montana Free Press

New Mexico In Depth

North Dakota Monitor

Northeast Mississippi Daily Journal

NPR

Oregon Public Broadcasting

Outside

Pittsburgh Post-Gazette

Sahan Journal

Scripps News

Source New Mexico

Spotlight PA

Teen Vogue

The 19th

The Atlanta Journal-Constitution

The Capitol Forum

THE CITY

The Desert Sun

The Frontier

The Maine Monitor

The Marshall Project

The New Yorker

The New York Times

The New York Times Magazine

The Oklahoman

The Oregonian

The Philadelphia Inquirer

The Salt Lake Tribune

The Seattle Times

The Texas Tribune

The Trace

Tow Center for Digital Journalism

Verite News

Virginia Center for Investigative Journalism  

     at WHRO

Votebeat

WABE

WBUR

Wisconsin Watch

WPLN

WTTW

WVUE

New partners marked     
 in bold.

Collage by Jana Flynn for ProPublica 
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Audience Snapshot 
ProPublica disseminates its findings to both the broader public, especially communities 
affected by our investigations, and key decision-makers in a position to make reforms. 
We reach audiences directly, through our own platforms — including our website, 
mobile app, newsletter and social media channels — and by partnering with other news 
organizations and aggregation platforms, such as Apple News, to help extend our reach.

3 million
 

Average monthly on-platform visitors 
Our unique reach on ProPublica’s web and mobile platform 
increased, despite downward or flat industry trends. Up 4% 
vs. 2023.

1.9 million
Average monthly off-platform visitors 
Our unique reach on third-party platforms, such as Apple 
News and SmartNews declined. Down 25% from 2023.

11.2 million
Average monthly views 
Our total views on ProPublica’s web and mobile platforms and 
third-party platforms, such as Apple News and SmartNews, 
declined, mostly driven by off-platform falloff. Down 10% 
compared to 2023.

14.1 million
Total video views  
Video views on the website and all social networks spiked. 
Most of the audience came from YouTube, Instagram and 
TikTok. Views tripled compared to 2023.

2.6 million
Total social media followers  
We established a strong presence on Bluesky, added 
Instagram followers and increased our audience slightly on 
Facebook. Up 30% from 2023.

632,000 Unique newsletter subscribers  
The number of unique readers who subscribe to at least one 
of our major newsletters increased 9% from the end of 2023.

1,377
Republished articles  
Republished articles include local, national and international 
print and digital publications that republish our work. Down 
13% from 2023.

93,874 Media mentions  
Mentions of our work on TV, radio and podcasts, and in print 
and digital outlets.

5,339 Event attendees  
We held 17 in-person and virtual events.
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Total donors: more than 70,000

*Revenue includes money allocated for future years.

All figures are preliminary and unaudited, rounded to nearest $1,000.

Cumulative reserves are calculated as the value of unrestricted cash/cash  

and investments at year end that are not needed for immediate business use.

Revenues  

Board of Directors contributions  
and related grants

$6,810,000 

Foundations $15,451,000

Individuals ($10,000 and above) $13,731,000

Individuals (less than $10,000) $12,212,000

Other grants and gifts $ 1,378,000

Earned income and interest $881,000

Total $50,463,000*

Governanc

Expenses  

News salaries and benefits $29,226,000 

Non-news salaries and benefits $6,829,000

Partner payments and freelance reporting $1,667,000

Online publishing, design and visuals $1,254,000

Travel, research and all other editorial 
expenses

$1,965,000

Occupancy $1,506,000

Insurance, legal, accounting and banking $1,270,000

Fundraising, IT and all other administrative 
expenses

$1,736,000

Capital costs $150,000

Total $45,603,000

Governanc

Financial Information, 
2024 
Thanks to a burst of end-of-year support, 2024 revenue came in at $50.4 million. 
Cumulative reserves were valued at $50.5 million at the end of 2024, representing 
unrestricted cash equivalents and investments not needed for immediate business 
use. The reserve provides an essential cushion against a prolonged economic 
downturn or other reverses in future fundraising unrelated to our work.
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Officers and Staff
EDITOR IN CHIEF 

Stephen Engelberg

PRESIDENT 

Robin Sparkman

MANAGING EDITOR, LOCAL 

Charles Ornstein

MANAGING EDITOR 

Ginger Thompson

MANAGING EDITOR 

Tracy Weber

CHIEF PRODUCT AND BRAND OFFICER

Tyson Evans

GENERAL COUNSEL

Jeremy Kutner

CHIEF FINANCIAL AND ADMINISTRATIVE OFFICER

Stephanie Little

CHIEF DEVELOPMENT OFFICER 

Ragan Rhyne

DEPUTY MANAGING EDITOR 

Alexandra Zayas

ASSISTANT MANAGING EDITOR

Sarah Blustain

ASSISTANT MANAGING EDITOR

Talia Buford

ASSISTANT MANAGING EDITOR

Alison Fitzgerald Kodjak

ASSISTANT MANAGING EDITOR

Diego Sorbara

News Staff
SENIOR EDITORS

Ziva Branstetter, Sarah Childress, Jesse Eisinger, 
Michael Grabell, Ronnie Greene, Boyzell Hosey, Jack 
Leonard, Michael Mishak, Steve Myers, Kit Rachlis, 
John Sullivan and Nick Varchaver

EDITOR-AT-LARGE

Eric Umansky

ART DIRECTOR

Lisa Larson-Walker

TALENT ACQUISITION MANAGER

Sarah Feiser

TALENT ASSOCIATE

Cedeem Gumbs

VISUAL STRATEGY EDITOR

Andrea Wise

VISUALS EDITORS

Alex Bandoni, Peter DiCampo, and Cengiz Yar

DIRECTOR OF AUDIENCE STRATEGY

Daniel Petty

DEPUTY EDITOR, AUDIENCE

Kassie Navarro

NEWSLETTER EDITOR  

Ruth Baron

AUDIENCE EDITOR, SEARCH

Samantha Cooney

AUDIENCE DATA & INSIGHTS ANALYST

Katie Antonsson

AUDIENCE EDITOR, NEWS, SOCIAL AND WEEKENDS

Chris Morran
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AUDIENCE EDITOR

Grace Palmieri and Isabelle Yan

PRODUCT MANAGER, NEWSLETTERS

Sarah Glen

SOCIAL VIDEO PRODUCERS

Carissa Quiambao and Jose Sepulveda

REPORTER, NEWSLETTERS

Logan Jaffe

TEMPORARY NEWSLETTER WRITER

Taylor Kate Brown

ENGAGEMENT EDITOR AND REPORTER

Ariana Tobin

PRODUCT MANAGER, ENGAGEMENT

Melody Kramer

ENGAGEMENT REPORTERS

Byard Duncan, Asia Fields, Maryam Jameel and 
Maya Miller

REPORTERS

Hannah Allam, David Armstrong, Avi Asher-Schapiro, 
James Bandler, Anna Maria Barry-Jester, Patricia 
Callahan, Jesse Coburn, Jodi S. Cohen, Pamela Colloff, 
Renee Dudley, Peter Elkind, Justin Elliott, Robert 
Faturechi, Robin Fields, Tim Golden, Eli Hager, 
Cassandra Jaramillo, Corey G. Johnson, Joshua 
Kaplan, Paul Kiel, Andy Kroll, Sharon Lerner, Abrahm 
Lustgarten, Alec MacGillis, J. David McSwane, T. 
Christian Miller, Brett Murphy, Jake Pearson, Lizzie 
Presser, Molly Redden, Megan Rose, Mica Rosenberg, 
Sebastian Rotella, Topher Sanders, Joaquin Sapien, 
Craig Silverman, Lisa Song, Kavitha Surana, A.C. 
Thompson, Heather Vogell and Annie Waldman

RESEARCH EDITOR

Lynn Dombek

SENIOR RESEARCH REPORTER

Doris Burke

RESEARCH REPORTERS

Kirsten Berg, Mariam Elba, Alex Mierjeski and 
Mollie Simon

COPY EDITORS

Colleen Barry and Emily Goldstein

EXECUTIVE PRODUCER, VIDEO

Almudena Toral

SENIOR PRODUCER

Lisa Riordan Seville

VIDEO JOURNALISTS

Katie Campbell, Mauricio Rodríguez Pons and 
Nadia Sussman

DEPUTY DATA EDITOR

Hannah Fresques

COMPUTATIONAL JOURNALIST

Pratheek Rebala

SENIOR EDITOR FOR DATA AND NEWS APPLICATIONS

Ken Schwencke

SENIOR ENGINEER, NEWS APPS AND PRODUCT

Alec Glassford

SENIOR NEWS APPLICATIONS DEVELOPER 

Al Shaw

NEWS APPLICATIONS DEVELOPERS

Sergio Hernández, Nat Lash, Andrea Suozzo, Ruth 
Talbot and Brandon Roberts

GRAPHICS DIRECTOR

Lena V. Groeger

GRAPHICS EDITOR

Jason Kao and Lucas Waldron

INTERACTIVE STORY DESIGNER

Anna Donlan and Zisiga Mukulu

SENIOR DATA REPORTER

Jeff Ernsthausen

DATA REPORTERS

Sophie Chou, Haru Coyne, Irena Hwang, Joel Jacobs, 
Agnel Philip and Ellis Simani

ANCIL PAYNE FELLOW

Nicole Foy

VIDEO & FILM FELLOW

Gerardo del Valle and Liz Moughon

DIAMONSTEIN-SPIELVOGEL VISUAL FELLOW

Sarahbeth Maney



PROPUBLICA ANNUAL REPORT 2024 50

Midwest News Staff
MIDWEST EDITOR

George Papajohn

DEPUTY MIDWEST EDITOR

Steve Mills

REPORTERS

Anna Clark, Vernal Coleman, Duaa Eldeib, Jeremy Kohler, Jessica Lussenhop, Megan O’Matz, 
Melissa Sanchez and Jennifer Smith Richards

South News Staff
SOUTH EDITOR

Mara Shalhoup

REPORTERS

Max Blau, Doug Bock Clark, Jennifer Berry Hawes, Aliyya Swaby and Amy Yurkanin

Southwest News Staff
SOUTHWEST EDITOR

Michael Squires

REPORTERS

Anjeanette Damon, Mary Hudetz, Mark Olalde and Nicole Santa Cruz

Northwest News Staff
NORTHWEST EDITOR

Steve Suo

REPORTERS

Rob Davis, Audrey Dutton and McKenzie Funk

Texas Tribune Initiative News Staff
TEXAS EDITOR

Zahira Torres

REPORTERS

Vianna Davila, Lomi Kriel, Jeremy Schwartz and Perla Trevizo

ENGAGEMENT REPORTER

Jessica Priest

RESEARCH REPORTER

Lexi Churchill

DATA REPORTER

Dan Keemahill
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Administrative Staff
SENIOR DIRECTOR OF DEVELOPMENT

Heather Troup

SENIOR DIRECTOR OF LEADERSHIP GIFTS

Jane Nicholson

SENIOR DIRECTOR OF MEMBERSHIP

Jill Shepherd

DIRECTOR OF DEVELOPMENT SERVICES

Paul Gish

DIRECTOR OF LEADERSHIP GIFTS

Jim Warycha

ASSISTANT DIRECTOR OF LEADERSHIP GIFTS

Erika Bishop and Heather Schade

DEPUTY DIRECTOR OF MEMBERSHIP

Tova Genesen

ASSISTANT DIRECTOR, PROSPECT MANAGEMENT & RESEARCH

Bailey DeCarli

ASSISTANT DIRECTOR OF INSTITUTIONAL GIFTS

Laura Chang

ANNUAL GIVING OFFICER

Jessica Rojas

MANAGER OF DONOR ENGAGEMENT

Megan Martenyi

DEVELOPMENT COORDINATORS

Skye An and Yubei Tang

GRANT COORDINATOR

Elijah Oberman

DEPUTY GENERAL COUNSEL

Sarah Matthews

COMMUNICATIONS DIRECTOR

Alexis Stephens

ASSOCIATE DIRECTOR OF COMMUNICATIONS

Alissandra Calderon

EVENTS ASSOCIATE

Rocio Ortega

HUMAN RESOURCES DIRECTOR

Liz Sharp

HUMAN RESOURCES ASSOCIATE 

Myron Avant

SENIOR DIRECTOR OF TECHNOLOGY 
Ben Werdmuller

EDITORIAL EXPERIENCE DESIGNERS 
Jeff Frankl and Allen Tan

PRINCIPAL ENGINEER, DEVOPS

Artemis Sparks

SENIOR ENGINEER, WEB AND PUBLISHING PRODUCTS

Dan Phiffer

SENIOR PRODUCT ENGINEER

Alanna McLafferty

DIRECTOR OF ENTERPRISE TECHNOLOGY & SECURITY

Joseph Iacona

IT SUPPORT SPECIALIST

Peneloppe Serrano

FINANCE DIRECTOR

Jeremiah Hess

PAYROLL & ACCOUNTING MANAGER

Cindy De La Cruz

FINANCIAL OPERATIONS COORDINATOR

Joanna Kelly

FINANCE COORDINATOR

Stanley Mah

OFFICE MANAGER

Kat Ching

OFFICE ASSISTANT, MIDWEST

Liz Barr
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Board of Directors
CHAIR  

Paul Sagan  
Catalyst Advisor/Executive-in-Residence 
General Catalyst

Claire Bernard  
President  
Mariposa Foundation 

Tomiko Brown-Nagin 
Daniel P.S. Paul professor of constitutional 
law and Dean of Harvard Radcliffe Institute 
Harvard University

Mark Colodny 
Managing Director 
Warburg Pincus, LLC

Steve Daetz 
President  
Sandler Foundation 

Angela Filo  
Co-founder  
Skyline Foundation

Henry Louis Gates Jr. 
Alphonse Fletcher university professor and director 
of the Hutchins Center for African & African 
American Research  
Harvard University

Claire Hoffman 
The Goldhirsh Foundation

Anu Khosla

Jonathan Klein 
Co-Founder, Former Chairman and CEO 
Getty Images

Carrie Lozano  
President and CEO  
ITVS

Katie McGrath  
Executive Chair  
Bad Robot Productions 

Robert C.S. Monks  
Founding Partner  
Monks O’Neil Development  

James M. Stone  
Founder, Chairman and CEO 
Plymouth Rock Assurance Company 

Charles Whitaker 
Dean and professor  
Northwestern University Medill School of Journalism

Governance
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ProPublica’s Leading 
Supporters, 2024
ProPublica receives most of its revenue from generous donors who believe in 
the power of journalism to hold power to account. Our deepest thanks to all 
70,000 of our donors, at all levels, for their faith in our work. The following is a 
list of some of our leading supporters:

A & J Saks Foundation

Aber D. Unger Foundation

Abrams Foundation

AJG Fund / Addie Guttag

Altman Foundation

Timothy M. Andrews

Louis F. Angelos

Arnold Ventures

Paul Asente and Ron Jenks

Tom Ballard

The Banjo Fund

Anne and Geof Barker

Becker/Greaney Family Fund

Jann Bellamy

Benificus Foundation

Leslie Berlin and Rick Dodd

Steven and Susan Bloom

The Boston Foundation

E. Richard Bourdon

Carnegie Corporation of New York

Cengage Group

Change of Tack

The Cheng Family 
Charitable Trust

NR Cohen

Mark Colodny

The Commonwealth Fund

Mary Coombs

Simone and Tench Coxe

Crankstart

DAFGiving360 made possible by 
the Present Progressive Fund

David R. and Patricia D. 
Atkinson Foundation

Rich Davis and Tylynn Gordon

The Delloakes Foundation

Diamonstein-
Spielvogel Foundation

Josh Dillon and Effie Seiberg

Marilyn and Richard Doerr

William Dolan and 
Katharine Hunt

Donald A. Pels Charitable Trust

Judy Dubow

Dyson Foundation

Edward W. and Betty Knight 
Scripps Foundation

Edwin C. Crouch Trust

The Farrington Foundation

FJC, A Foundation of 
Philanthropic Funds

Cheryl Forté

Friedman Family Foundation

The Fund for a Safer Future, a 
fiscally sponsored initiative of 
Global Impact

Fund for Nonprofit News at the 
Miami Foundation

Thomas and Susan Gage
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Sandy Garfunkel

Ross Garon and H. Anna Suh

Gibson, Dunn & Crutcher LLP

James Gleick and Cynthia Crossen

Glick Philanthropies

Golden Globe Foundation

Goldhirsh Foundation

Doris and Jeffrey Goldstein

Susan Goldstein and Andy Kivel

Graber Family Foundation

Holly Gray

Michael Hansen

Jeffrey and Jennifer Hayes

The Hearthland Foundation

Henry L. Kimelman 
Family Foundation

Rob Horwitz and 
Catherine Redlich

The Huckleberry Fund

Huebner Waller Family Fund

Hundt Family Foundation

InMaat Foundation

The IV Fund

Jacobs Family Fund of the Jewish 
Community Foundation

James M. and Cathleen D. 
Stone Foundation

Jentes Family Foundation

Jerome L. Greene Foundation

John S. and James L. 
Knight Foundation

Jonathan Logan 
Family Foundation

Kaphan Foundation

Terry Lynn Karl

Susan Karp and Paul Haahr

Kautz Family Foundation

Jamie Kennedy

Brad and Kathryn Kerchof

John A. Kern

Kern Family Fund

Anu Khosla

Jonathan Klein

Deborah and Phillip Koeffler

Keith Kuhlemeier

Ann and Ted Kurland

Mitchell Lasky and Cecilia Barajas

Sadia Latifi

Leon Levy Foundation

Dennis Levitt and Jane Gordon

Dan Lewis

Janet Lewis

Lily Auchincloss Foundation

Longhill Charitable Foundation

The Lu Foundation

Lynda Levy Thomas Legacy Fund

Manaaki Foundation

Sue and Steve Mandel

Marc Haas Foundation

Marisla Foundation

The Mattis Family Foundation

Katie McGrath & J.J. Abrams 
Family Foundation

Jane Kitchel McLaughlin

Margaret McMullan and Patrick 
O'Connor

Linda Meier

Bobby Monks and Bonnie Porta

Morcos Family Fund

Carol Reder Mullen

Mary Nissenson

Ron and Jane Olson

Panonica Foundation

Park Foundation

Patricia Bragg Foundation

Eliza Patterson

Paul and Ann Burks Sagan 
Family Fund

Alex Payne and Nicole Brodeur

Pamela Pearson and Tom Hogan



PROPUBLICA ANNUAL REPORT 2024 55

William Pollak and Maria Fisher

William Pugh and Lisa Orange

Benjamin Rahn and 
Katherine Paur

Bonnie Raitt

Mohan and Rachel Ramaswamy

Arthur and Toni Rembe Rock

Renée B. Fisher Foundation

Rhodes Charitable Fund

The Rice Family Foundation

The Richard H. 
Driehaus Foundation

Rita Allen Foundation

Robert and Virginia 
Shiller Foundation

Robert Wood Johnson Foundation

Roberts Family Foundation

The Rogovy Foundation

Ron D. Kline Foundation

Rosehill Charitable Fund

John Coleman and Diane Runyan

Colin Rust and Jeannie Tseng

John and Margaret Ruttenberg

Sandler Foundation

Sandpiper Fund

Paul Schnitt

Tom Selby and Dee Doyle

Select Equity Group Foundation

The Selz Foundation

Shauna M and Kevin B Flanigan 
Family Foundation

Sheppard, Mullin, Richter & 
Hampton LLP

The Shifting Foundation

Stephen M. Silberstein

Deborah Simon

Skyline Foundation

Eric J. and Coleen Smith Slosberg

Mason Smith

Kira Snyder and Allen Blue

Sobel - Critchley Family 
Charitable Fund

Solidarity Giving

Kathryn and Gregory Solomon

Splunk, a Cisco company

James Stampp

Stein/Gelberg Foundation

Cathy Stevens and Juliette Meeus

Barbra Streisand

Sudarsky Family Foundation

Sunrise Foundation

The Susan W. Yost Estate

John Taylor on behalf of the 
Catharine Hawkins Foundation

Three Summers Fund

Tiger Baron Foundation

Tim Toomay

Trellis Fund

Turnbull-Burnstein Family 
Charitable Fund

Tom and Janet Unterman

Beth von Emster

Carolyn and Kent Walker

Elliott and Wendy Weiss

John Silva and Shana Weiss

W. Pete Welch

Skef Wholey and Hilary Donovan

William and Flora 
Hewlett Foundation

Alan Winters

Bruce Wintman and 
Jonna Gaberman

Yen Chuang Foundation

Yen Family

Zegar Family Foundation

Zieger Family Fund

David Zuckerman

Zupon Charitable Fund
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Secure the Future of Independent Media: 
Leave a Legacy That Defends Truth
ProPublica’s investigative journalism holds power accountable, uncovers corruption and 
drives meaningful change. By including ProPublica in your estate plans, you can help en-
sure this essential work continues to thrive for generations.

A planned gift is more than just an act of generosity — it’s a declaration of your commitment 
to truth, transparency and democracy.

Here are some ways to make a lasting impact:

 ■ Add ProPublica to your will: Speak with your attorney about adding a sim-
ple amendment (codicil) to include ProPublica in your current estate plans.

 ■ Leave a specific bequest: Designate a specific dollar amount or asset in your will 
to ProPublica.

 ■ Name ProPublica as a residuary beneficiary: After other specific bequests are 
fulfilled, leave the remainder (or a percentage) of your estate to ProPublica.

 ■ Make a contingent bequest: Ensure your legacy supports investigative journalism 
by naming ProPublica as a beneficiary if other heirs cannot inherit your estate.

Your planned gift will help ProPublica remain fearless, independent and focused on stories 
that matter most — those that challenge the status quo, expose wrongdoing and spark 
lasting reform.

Creating your legacy is easier than you think. Contact our  
development team at donate@propublica.org or visit  
propublica.org/support to learn more about your options.

Together, we can secure a future where independent media thrives, 
truth holds power accountable and democracy remains strong. 
Leave your mark. Defend independent journalism. Build a legacy of 
truth and impact.

ProPublica reporters, seated from left, Alex Mierjeski, Justin Elliott, Kirsten Berg, Joshua Kaplan and Brett Murphy celebrate 
with staff after receiving the 2024 Pulitzer Prize for public service. Sarahbeth Maney/ProPublica

mailto:donate%40propublica.org?subject=
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propublica.org
Follow us @propublica on:

Twitter  |       Facebook  |       Instagram  |       Threads  |       Mastodon  |       TikTok

https://twitter.com/propublica
https://www.facebook.com/propublica/
https://www.instagram.com/propublica/
https://www.threads.net/@propublica
https://newsie.social/@ProPublica
https://www.tiktok.com/@propublica
https://twitter.com/propublica
https://www.facebook.com/propublica/
https://www.instagram.com/propublica/
https://www.threads.net/@propublica?hl=en
https://newsie.social/@ProPublica
https://www.tiktok.com/@propublica

